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Chapter 1. Getting Started with ePAL

Welcome to the ePAL product documentation.

You can use the information here to orientate yourself and to become familiar with ePAL's features and
the resources provided to help you understand them.

This documentation will guide you through each step of your interaction with ePAL and provide a

reference as you use the product over time.

For more general information designed to help introduce you to the deployment options, see the Getting
Started with ePAL (on page 4) section.

For an overview of how the features can help your business, see the Features Matrix (on page 8)
topic.

Review the components and deployment options that are explained in this topic to understand what ePAL

is and which deployment option might suit you best.
If you would like to see what ePAL looks like in a store, you can try it out at the demo store here.

You can also view videos on our Youtube channel here.

What is ePAL?

ePAL is an application that helps you sell your goods to customers in foreign markets. It does this by
helping you gather information for things like tax, customs, shipping and product classification.

The following graphic shows how ePAL helps create a positive cycle for international sales that
benefits you and your customers. ePAL is there to provide information at each step, from providing tax
and customs information to your buyer before, during and after their purchase, to ensuring required

information is on your shipping labels when they are reviewed by customs.


https://imaginef1.shop/
https://www.youtube.com/@ePALGlobal
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Figure 1. ePAL Integration with Sales Cycle
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For a complete list of features, see the Features Matrix (on page 8) topic.

Components

ePAL includes the following components:

- ePAL Portal: ePAL also provides a portal where you can register your profile, view reports and
change some settings. The content here and within the plugin can be synchronized so that it
remains aligned. For more information, see the ePAL for WooCommerce (on page 20) section.

» ePAL WooCommerce Plugin: The plugin integrates the ePAL's functions with WooCommerce. For
more information, see the ePAL for WooCommerce (on page 20) section.

* REST API: Users who want to connect directly to ePAL can do so using the REST API. For more
information, see the ePAL REST API Overview (on page 98) section.

These are summarized in the following graphic:
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Deployment Options

There are 2 main ways of deploying and integration ePAL:

« WooCommerce Plugin: You can use the WooCommerce plugin to integrate ePAL quickly and easily
with your WooCommerce store. For more information, see the ePAL for WooCommerce (on page
20) section.

 REST API Integration: Alternativily, you can use the REST API to connect directly to ePAL. For more
information, see the ePAL REST API Overview (on page 98) section.
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Both of these users may utlize the features of the ePAL Portal. You can access if from the following link:
ePAL Portal.

For more information about how to use the Portal, see the ePAL Portal User Guide (on page 78)

section.

Why choose ePAL?

Read about how ePAL's features can help you address challenges for your business.

0 Tip:

If you are a WooCommerce plugin user, you can find specific information in the Getting Started

(WooCommerce) (on page ) section.

Business Challenges

As an internatational selller with a WooCommerce store you may face the following challenges:

« Tax calculation can be difficult for international sales. This is a multi-faceted problem that covers
issues such as the following:

o Indirect tax rate calculation. The applicable indirect tax rate can vary for different
jurisidiction.

> You also need to account for different tax rates within a tax rate. For example, some goods
may qualify for a reduced tax rate or may be exempt from tax or zero rated.

» Tax on shipping can be difficult to calculate and it is often estimated or overchaged.

> Product classification can be challenging.

o Business-to-Business (B2B) sales also bring specific tax requirements.

> Tax schemes that are designed to help importers reach international customers such as
Import One-Stop Shop (I0SS) may have their own specific requirements.

« Customs and excise duties can bring additional requirements when compared to selling
domestically where only.

« Once your goods clear customs, you need to ensure that they are shipped to the correct location.
This depends on accurate shipping labels and these may need to be coordinated over multiple
shipping partners.

« Product classification can be a time consuming and recurring chore.

ePAL Features

ePAL helps address these challenges by providing the following solutions:


https://app.epalglobal.co/
unique_7
unique_7
unique_7
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- Easy Integration: Whether you connect to ePAL using the REST API, portal or plugin, it provides a
streamlined experience designed to help you to start using the solution quickly and easily.

« VAT Calculation and Reporting: ePAL identifies the correct VAT rate (including reduced- and zero-
rated goods) for the source and destination countrie, calculates the correct VAT for each product,
and generates compliant reports for the remittance of VAT in each country. For more information,
see the Taxes (WooCommerce) (on page 53) topic.

Customs and Excise: ePAL automatically identifies product classification codes for the destination
country, calculates the correct customs and excise duties, and provides you with verifiable and
audit-ready proof. For more information, see the Customs Duty and Excise (WooCommerce) (on
page 57) topic.

Shipping and Labelling: ePAL provides easy access to hundreds of shipping companies to give
your customer the best options and rates, and generates shipping labels and documentation that
is compliant with the customs requirements for the destination country. For more information, see

the Shipping (WooCommerce) (on page 58) topic.

Product Classification: Product classification is an essential ingredient of successful
compliance screening and accurate Fully Landed Costs (FLCs) calculations. ePAL includes a
number of features to help you with this. For more information, see the Product Classification
(WooCommerce) (on page 69) topic.

Reporting and Analytics: Audit logs and reporting on your ePAL transactions.

Customs Pre-Clearance: ePAL allows you to ship goods to your overseas buyers knowing that
everything that is needed to clear customs has been provided by ePAL and integrated with your
shipping provder's labels. In many cases, ePAL helps ensure that can take advantage of pre-

clearance in customs to help goods reach your buyers more quickly.

Coverage for 10SS, non-10SS, B2C and B2B: There are a number of distinct tax schemes and
variations such as B2B that need to be accounted for. ePAL helps you with these. For example,
Import One-Stop Shop (I0SS) is a scheme to help importers sell goods into the Eu. ePAL allows you
to specify your 10SS if you have one. For more information, see the Import One Stop Shop (I0SS)
(WooCommerce) (on page 57) topic.

- Refunds and Returns: Easy international refunds and returns process, pre-printed labels and
documentation, automatic calculation of VAT and Duties reclaims.

Features Matrix

The tables listed here offer an overview of ePAL's features.

ePAL users generally access it in one or more of the following ways, depending on their needs and

preferences:
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» WooCommerce plugin: A WooCommerce plugin is provided to help you integrate ePAL into your
store. For a list of features, see the Features (WooCommerce) (on page 30) topic.

» ePAL Portal: The Portal can be used for a variety of tasks such as user management, product
classification and so on.

« REST API: Users who want to integrate directly with ePAL can use the REST API to do so. For more
information, see the ePAL REST API Overview (on page 98) section.

The following table summarizes the features available in each version of ePAL and provides links to

topics and sections with further detail:

Table 1. Features Matrix

Feature WooCommerce Plugin ePAL Portal REST API
Tax calculation (includ- | Yes. See the Taxes No. Yes. You can use the
ing indirect sales tax (WooCommerce) (on requests in the Quotes
like VAT and special page 53) topic. endpoint to calculate
schemes and variations tax. See the Quotes End-
such as 10SS and B2B) point (on page 125)
section.
Customs duties (includ- |Yes. See the Customs No Yes. You can use the
ing calculation of tax on | Duty and Excise (Woo- requests in the Quotes
customs duties). Commerce) (on page endpoint to calculate
57) topic. custom's duties. See
the Quotes Endpoint (on
page 125) section.
Calculation of tax on Yes. See the Shipping Yes Yes. You can use the
shipping (WooCommerce) (on requests in the Quotes
page 58) topic. endpoint to calculate
tax on shipping. See the
Quotes Endpoint (on
page 125) section
Excise Yes. See the Customs Yes Yes
Duty and Excise (Woo-
Commerce) (on page
57) topic.




ePAL Product Documentation | 1 - Getting Started with ePAL | 10

Table 1. Features Matrix (continued)

Feature WooCommerce Plugin ePAL Portal REST API
Product claissification | Yes. See the Product Yes. See the Product No
Classification (Woo- Classification (on page
Commerce) (on page 80) section.
69) topic.
Shipping label genera- | Yes. No Yes
tion
Connection to shipping |Yes Yes No
partners, such as Shippo
Checkout integration Yes No Yes
Fulfilment integration Yes No Yes

Using this Documentation

Read about how you can use this documentation.

This documentation is designed to progressively disclose information as it is needed so as to not

overwhelm readers with too much information.

This documenation is divided into the following main sections:

Table 2. Documentation Sections

Section

Description

Getting Started with ePAL (on page 4)

Provides an introduction to ePAL. It explains what
ePAL is, how it can help your business and it di-
rects you to further information in the documenta-

tion.

Getting Started (WooCommerce) (on page )

Helps you to install and use the WooCommerce
plugin. It will guide you through the guided installa-
tion and help you use the features it provides.

ePAL Portal User Guide (on page 78)

Explains the features that are available for various
users in the ePAL Portal.



unique_7
unique_7
unique_7
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Table 2. Documentation Sections (continued)

Section Description

ePAL REST API Overview (on page 98) Provides a comprehensive and structured docu-
mentation for the API. You will find topics to help
you get started, authenticate your requests as well
as comprehensive reference topics for each re-
quest that details fields, examples and other infor-
mation.

Formatting Conventions

Formatting conventions are used to help you identify components, products and other important
things like code samples or Ul texts. The following table lists the formatting conventions used in this

documentation:

Table 3. Formatting Conventions

Convention Use
Monospace Code snippets and samples.
Bold The titles of referenced Uls. Also used for topic

and section titles.

Italics Product names.

Single File Versions
For your convenience, this documentation is also available as single PDF and RTF files:
* You can find a PDF version of the documentation here: ePAL Product Documentation PDF.

« You can find an RTF version here: ePAL Product Documentation RTF
Useful Resources
This topic list some resources that you can use, such as the APl URLs, documentation and other links.

General

The following useful links and resources are available:


rtf_version.docx
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Table 4. Useful Links and Resources

Resource Link

Description

https://epalglobal.eu/

ePAL Website

https://docs.epalglobal.co/documents/index.html

ePAL Documentation

Videos (on page 14)

Videos

https://www.youtube.com/@ePALGlobal

YouTube channel

https://docs.epalglobal.co/#section/Welcome-to-
the-ePAL-API

Re-docly API collection

https://imaginef1.shop/

Demo Store

API Endpoints and Request

The following table lists the available APl endpoints and requests:

Table 5. Endpoints and Requests

Endpoint

Requests

Health (/ heal t h)

Get welcome message (on page 107)

Health check (on page 108)

Health Check (/ Heal t h/ I nt egr at i ons)

Check health status of all integrations (on page
109)

Transactions (/ t ransact i on)

Process transaction (on page 113)

Quotes (/ quot es)

Get user quotes (on page 125)

Get user quotes (Pagination/Summary) (on page
129)

Get quotes by session ID (on page 133)

Get quote by session ID with raw data (on page
136) ()

Documents (/ gener at e- | abel s)

Generate shipping labels and documents (on page
140)

Get label by ID (on page 147)



https://epalglobal.eu/
https://docs.epalglobal.co/documents/index.html
https://www.youtube.com/@ePALGlobal
https://docs.epalglobal.co/#section/Welcome-to-the-ePAL-API
https://docs.epalglobal.co/#section/Welcome-to-the-ePAL-API
https://imaginef1.shop/
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Table 5. Endpoints and Requests (continued)

Endpoint

Requests

Get label by tracking number (on page 148)

page 149)

Get all Shippo documents for a transaction (on

152)

Get Shippo customs declaration by ID (on page

Fulfillment (/ful fi Il ment)

Process fulfillment (on page 156)

I0SS Validation (/ {i oss- val i dat i on} )

Validate I0SS eligibility (on page 157)

162)

Validate I0SS eligibility by session ID (on page

Code Translation (/ code- t ransl at i on)

165)

Translate export/import/transport codes (on page

HS Code (/ hscode)

Search HS/TARIC by code (on page 168)

Search HS/TARIC by description (on page 169)

API Environment Details

The following table lists some details about the sandbox and production environments:

Table 6. APl Environment Details

b442d6be9ed6c49ac84d15

Detail Sandbox Production
API URL htt ps: // sandbox- api . epal gl ob- https://api.epal gl obal . cont
al . comf
Client ID epal _20377450bb- This is your secret client ID. You

can retrieve it from the ePAL Por-
tal.

(® CAUTION:

It is important to keep

this information secure

and secret.



https://app.epalglobal.co/
https://app.epalglobal.co/
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Table 6. API Environment Details (continued)

Detail Sandbox Production
Client Secret sk_sandbox_1f 04c6f df 868ac8b- This is your secret. You can re-
f a481338b54827eale5c01f 7a8711d09driefefcharaithe ePAL Portal.
50 - ~
@ CAUTION:
It is important to keep
this information secure
and secret.
N J
ePAL Portal ePAL Dashboard (Sandbox) ePAL Portal
ePAL Portal User This is your user and password
» User: devel oper @pal - | for the ePAL Portal.
gl obal . com
 Password: Sandbox-
User 123!
Videos
Videos are provided to help you become familiar with ePAL and its features.
The following videos are available:
Table 7. ePAL Videos
Video Description
ePAL for WooCommerce Introduction Introduction to ePAL for WooCommerce
Why Cross-Border Sales go Wrong An overview of the challenges of cross-border
sales and how ePAL can help.
ePAL and Fully Landed Costs (FLCs) An explanation of FLCs and how ePAL can help.
EU Removes Customs Duty Exemption An explanation of a change to an EU customs duty
exemptions.



https://app.epalglobal.co/
https://sandbox-app.epalglobal.co
https://app.epalglobal.co/
https://app.epalglobal.co/
https://www.youtube.com/watch?v=cG9RaN9TQM0
https://www.youtube.com/watch?v=ZqLXmisaX5o
https://www.youtube.com/watch?v=ZJsg1g-JGCI
https://www.youtube.com/watch?v=rzhC0Wq_fu8
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e Tip:

You can also find these videos on the ePAL Youtube channel here.

Glossary of Terms

A collection of terms that you will encouter while using the product.

Table 8. Glossary

Term Definition

ePAL

Customs duty A charge on goods levied by the customs authority.

Excisable goods Goods that qualify for excise duties.

Fully Landed Costs (FLC) The total costs of the goods when they arrive at
their destination.

HS Code An internal code that represents a good. It has a
number of derivatives such as the HS6 code.

Import One Stop Shop (I0SS) A tax scheme for sellers who are importing goods
into the European Union (EU).

Product Classification The process of using HS codes to classify your
products.

Shipping label The label that is printed and attached to the
shipped goods.

Privacy Policy

You can read the copyright notice.

Last updated August 2025.

1.Information We Collect

We collect information you provide directly to us, such as when you create an account, use our services,

or contact us for support. This may include:


https://www.youtube.com/@ePALGlobal
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« Contact information (name, email address, phone number)

« Business information (company name, VAT number, business address)
« Payment information (processed securely through third-party providers)
« Shipping and customs data related to your transactions

« Communications with our support team

2. How We Use Your Information

We use the information we collect to:

« Provide and maintain our shipping and compliance services
« Process transactions and manage your account

« Handle customs declarations and VAT reporting

« Provide data to third parties who are acting on your behalf

« Communicate with you about your shipments and account
« Comply with legal obligations and regulatory requirements

« Improve our services and develop new features

3. Information Sharing

We may share your information with:

- Shipping carriers and logistics partners to fulfill your orders
- Government authorities for customs and tax compliance

« Payment processors to handle transactions

- Third parties who we are engaging with on your behalf

- Service providers who assist us in operating our platform

« Legal authorities when required by law or to protect our rights

4. Data Security

We implement appropriate technical and organizational measures to protect your personal information
against unauthorized access, alteration, disclosure, or destruction. However, no method of transmission
over the internet is 100% secure.

5. Your Rights

Under GDPR and other applicable laws, with regard to any personal data we might process, you have the
right to:
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- Access and receive a copy of your personal data

« Rectify inaccurate personal data

« Erase or anynymize your personal data in certain circumstances
« Restrict processing of your personal data

« Export your personal data for data portability

« Object to processing of your personal data

6. Cookie Policy

6.1

To make our Website work properly, we place small data files called "cookies" on your device. Most big
websites do this too.

6.2

A cookie is a small data file that the Website saves on your computer or mobile device when you visit
the Website either for only the duration of your visit on the Website or for a fixed period. These collect
and store certain information, and these typically involve pieces of information or code that the Website
transfers to or accesses from your computer hard drive or mobile device to store and sometimes track
information about you. Cookies and similar technologies enable you to be remembered when using that
computer or device to interact with the Website and can be used to manage a range of features and
content as well as store searches and present personalized content.

6.3

We use cookies to observe how many users access and use our Websites, when users access and use
our Website and what pages users access. Our Website uses cookies to distinguish you from other users.
This helps us to provide you with a good experience when you use our Website and also allows us to
improve our Website, Platform.

6.4

Most web browsers automatically accept cookies and similar technologies, but if you prefer, you can
change your browser to prevent that and your help screen or manual will tell you how to do this. However,
you may not be able to take full advantage of the Website if you do so.

6.5

A number of cookies and similar technologies we use last only for the duration of your web session and

expire when you close your browser. Others are used to remember you when you return to the Website
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and are stored in your browser until you delete them or your browser deletes them based on the expiration

date defined by the cookie's file.

6.6

We use these cookies and other technologies on the basis that they are necessary for the performance of
a contract with you, or because using them is in our legitimate interests (where we have considered that
these are not overridden by your data protection interests or fundamental rights and freedoms), and, in
some cases, where required by law, where you have consented to their use.

6.7
We use the following types of cookies:

(1) strictly necessary cookies. These are cookies that are required for the operation of our Website. They

include, for example, cookies that enable you to log into your Account;

(2) analytical and performance cookies. They allow us to recognize and count the number of users and to
see how users move around our Website when they are using it. This helps us for our legitimate interests
of improving the way our Website works, for example, by ensuring that users are finding what they are

looking for easily;

(3) functionality cookies. These are used to recognize you when you return to our Website. This enables
us, subject to your choices and preferences, to personalize our content, greet you by name and remember

your preferences (for example, your choice of language or region); and

(4) targeting cookies. These cookies record your visit to our Website, the pages you have visited and the
links you have followed. We will use this information subject to your choices and preferences to make our
Website.

6.8

The effect of disabling cookies depends on which cookies you disable but, in general, the Website may
not operate properly if all cookies are switched off.

6.9

If you want to disable cookies on our Website, you need to change your browser settings to reject cookies.
How you can do this will depend on the browser you use, therefore, please, check with your browser

provider to find out how to disable cookies.
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6.10

We do not place targeted, personalized advertisiing on our website so we will not use cookies to target
advertising based on your preferences. We do not sell your data to any third party.



Chapter 2. ePAL for WooCommerce

This section contains information about th ePAL plugin for WooCommerce.
If you would like a walk through installation, contact us at john@epalglobal.com.

For more information about the benefits of ePAL, see the Why choose ePAL for WooCommerce? (on page

22) topic.

An example of how the plugin works is provided in the How does ePAL for WooCommerce Work? (on

page 24) topic.

Restrictions

The following restrictions apply:

» ePAL does not support digital goods.

« The plugin is supported for sellers into the European Union (EU). This means sellers like you can be
based anywhere in the world and can sell to any EU country.

« Whether a transactions is Business-to-Business (B2B) or Business-to-Customer (B2C), domestic
or cross-border can all affect the applicable tax rate (in addition to other factors) and any customs
duty. For more detailed information about what is supported, see Supported Taxes and Customs

Duties (WooCommerce) (on page 55).

Component Overview

The following graphic shows the main components in a typical deployment of this plugin as well as some

features:
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Figure 2. Components

ePAL Server

Synchronized ePAL portal content ePAL Portal

Home page ‘ | Transaction and P: | Provider | Product Classification
|
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\ Plugin <:>r . D

WooCommerce Backend integrations to help with everything from product

classification to fulfilment.

WooCommerce Admin Panel (Backend)

Guided Installation Native WooCommece Settings for ePAL | Stipping integration Product Configuration
J

Select Data to Send

I‘ WooC: ce Store (F ) J

‘ Checkout Integration ‘ Detailed Order Breakdowns.
L

Support for tax inclusive and exclusive display prices. Tax on Shipping and Custom Duties
—

N

Seemless frontend integration for your buyers.

IMAGINE F1

E o ‘ Integrated with Shipping Options.
|

The plugin consists of the following components:

 ePAL Server: This is the backend engine that handles calculations and other processes.

« ePAL Portal: ePAL also provides a portal where you can register your profile, view reports and
change some settings. The content here and within the plugin can be synchronized so that it
remains aligned.

« ePAL Plugin: The plugin integrates the ePAL's functions with WooCommerce.

- WooCommerce: The WooCommerce integration can be split into the back- and frontend
integrations:
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> Admin Panel (Backend): The plugin is integrated into your WooCommerce Admin panel so
you can manage all your ePAL relevant settings from there. It also integrates with native
WooCommerce functionality for things like product classification and order fulfilment.

- Store (Frontend): ePAL's features like tax and customs calculations are also available to the

buyers in your store.

Installation

You can find all the information that you need to install the plugin in the Installation Guide

(WooCommerce) (on page 32) section.

First you need to retrieve and upload the plugin into your WooCommerce instance. This is explained in the
Uploading the Plugin (WooCommerce) (on page 33) topic.

Once this is complete, you can install it. This is explained in the Installing the Plugin (WooCommerce) (on

page 36) topic.
Features

For more information about the features available to plugin users after the installtion is complete, see the
Features (WooCommerce) (on page 30) topic.

Why choose ePAL for WooCommerce?

Read this topic to get an overview of the business challenges and how ePAL can help you solve these.

Challenges

As an internatational selller with a WooCommerce store you may face the following challenges:

- Tax calculation can be difficult for international sales. This is a multi-faceted problem that covers
issues such as the following:

o Indirect tax rate calculation. The applicable indirect tax rate can vary for different
jurisidiction.

> You also need to account for different tax rates within a tax rate. For example, some goods
may qualify for a reduced tax rate or may be exempt from tax or zero rated.

> Tax on shipping can be difficult to calculate and it is often estimated or overchaged.

> Product classification can be challenging.

> B2B sales also bring specific tax requirements.

o Tax schemes that are designed to help importers reach international customers such as

Import One-Stop Shop (I0SS) may have their own specific requirements.
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 Customs and excise duty can bring additional requirements when compared to selling domestically
where only.

« Once your goods clear customs, you need to ensure that they are shipped to the correct Icoation.
This depends on accurate shipping labels and these may need to be coordinated over multiple
shipping partners.

« Product classification can be a time consuming and recurring chore.

Solutions

ePAL helps address these challenges by providing the following solutions:

- Easy Integration: ePAL can be integrated and running in your store in less than 1 hour, using the
guided installation. For more information, see the Installation Guide (WooCommerce) (on page
32) section.

« VAT Calculation and Reporting: ePAL identifies the correct VAT rate (including reduced- and zero-
rated goods) for the source and destination countrie, calculates the correct VAT for each product,
and generates compliant reports for the remittance of VAT in each country. For more information,

see Taxes (WooCommerce) (on page 53).

Customs and Excise: ePAL automatically identifies product classification codes for the destination
country, calculates the correct Customs Duties, checks for Excise products, and provides you
with verifiable and audit-ready proof. For more information, see the Customs Duty and Excise

(WooCommerce) (on page 57) topic.

Shipping and Labelling: ePAL provides easy access to hundreds of shipping companies to give
your customer the best options and rates, and generates shipping labels and documentation that
is compliant with the Customs requirements for the destination Country. For more information, see
the Shipping (WooCommerce) (on page 58) topic.

Product Classification: Product classification is an essential ingredient of successful compliance
screening and accurate Fully Landed Costs (FLCs). ePAL includes a number of features to help you
with this. For more information, see the Product Classification (WooCommerce) (on page 69)

topic.

Reporting and Analytics: Audit logs and reporting on yout ePAL transactions.

Customs Pre-Clearance: ePAL allows you to ship goods to your overseas buyers knowing that
everything that is needed to clear customs has been provided by ePAL and integrated with your
shipping provder's labels. In many cases, ePAL helps ensure that can take advantage of pre-
clearance in customs to help goods reach your buyers more quickly.

Coverage for 10SS, non-10SS, B2C and B2B: There are a number of distinct tax schemes and
variations such as B2B that need to be accounted for. ePAL helps you with these. For example,
Import One-Stop Shop (I0SS) is a scheme to help importers sell goods into the Eu. ePAL allows you
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to specify your 10SS if you have one. For more information, see the Import One Stop Shop (I0SS)
(WooCommerce) (on page 57) topic.

« Refunds and Returns: Easy international refunds and returns process, pre-printed labels and
documentation, automatic calculation of VAT and Duties reclaims.

How does ePAL for WooCommerce Work?

This topic explains how ePAL integrates with the order processing flow in WooCommerce from purchase
to shipping.

This example uses the ePAL demo store. You can visit it here.

This examples walks through a typical buyer scenario where the they purchase a good, highlighting where
ePAL helps in this process.

The example is divided into 2 parts, showing an example flow for purchasing and fulfilment so you can
see how ePAL helps the buyer and the seller from their perspectives.

Assumptions

The following assumptions have been made:

« This scenario is a B2C transaction where the buyer is in the European Union (EU) (Ireland) and the
seller is based in the United States of America (USA).
» The merchant has configured their WooCommerce store to use real-time tax rates from ePAL.

Buyer's Steps (Purchasing)

The following graphic represents the steps in a typical purchasing scenario, from the buyer's perspective.
It also highlights where ePAL helps in this processs:
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Figure 3. Buyer Process Flow
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The steps are as follows:

1. A buyer views the goods in the WooCommerceStore.

Figure 4. Product Page

| SALE! |
Gents platinum watch case

€1:666:68 €500.00 (includes US tax: €40.75)

1 Add to cart

SKU: 43re65tr

Share this:

B Linkedin <5 Reddit €) Facsbook X X

ePAL: When the buyer views the goods, the estimated tax is displayed. Here, ePAL retrieves the tax

rate per your settings and makes it available for the users to view.

2. The buyer decides to make a purchase and adds the good to their checkout by clicking Add to cart.

Figure 5. Goods added to cart

@ “Gents platinum watch case” has been added to your cart. View cart =

Gents platinum watch case

€+666-66 €500.00 (includes US tax: €40.75)

1 Add to cart

SKU: 43re65tr

Share this:

B Linkedin <5 Reddit @) Facebook X X

3. They click View Cart to proceed with the purchase.



Figure 6. Cart Details
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nwatch case, finely crafted and adorned with,

Cart

Estimated total €637.69

ePAL: Here, ePAL provides details about the indirect tax, the customs duty, as well as tax on duty

and shipping. This ensures the most accurate fully landed costs.

4. The buyer takes time to review the details for tax, shipping and other details.

Figure 7. Review details

CART TOTALS

Add coupons

Subtotal

Tax on Physical Goods
Customs Duty

Tax on Shipping

Tax on Duties

DHL Express Worldwide

+ Show Taxes & Duties

Estimated total

Proceed to Checkout

5. They are ready to purchase and click Proceed to Checkout.

€459.24

€105.63
€13.50
€10.51
€3.11

€45.70

€637.69
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Figure 8. Checkout

Checkout
Contact information Login
Order summary
Email adress
estLa
< plai
matior
dit
Shipping options
o s
@ OHL Express iorlduide ais0
Flat rate 1001 Total €637.69
Free shipping FREE

Payment options

ePAL: ePAL provides final rates for tax and customs as well as tax on shipping and customs duty.
This is the information that will be used for the order details in the store and on invoices.

6. After placing the order, they can review the order details, including the tax and customs duty

information.



ePAL Product Documentation | 2 - ePAL for WooCommerce | 29

Figure 9. Order Details

Order received
Thank you. Your order has been received
ORDER NUMBER:
711
DATE:
February 25,2026
TOTAL:
€637.69
PAYMENT METHOD:
Check payments
Make your check payable to...
Order details
Product Total
Gents platinum watch case x 1 €459.24
Subtotal: €459.24
Shipping: €45.70 via DHL Express Worldwide
Tax on Physical Goods: €105.63
Customs Duty: €13.50
Tax on Shipping: €10.51
Tax on Duties: €3.11
Total: €637.69
Payment method: Check payments

7. The buyer receives a mail confirming the order.

8. The buyer receives the goods.

ePAL: ePAL helps ensure that the shipping label contains all the details needed for fully landed
costs, ensuring the buyer receives their goods quickly and without the need for any further
intervention to pay outstanding custom duties.
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Merchant's Steps (Fulfilment)
The following graphic represents the steps in a typical fulfliiment scenario, from the seller's perspective. It

also highlights where ePAL helps in this processs:

The steps are as follows:

1. The merchant receives the order.

2. They approve it in WooCommerce.

3. They generate a shipping label.

4. They fulfiull the order, sending an invoice to the buyer and preparing the goods for shipping.

ePAL:
Features (WooCommerce)
This topic provides a list of the features that are available as part of the plugin.

ePAL Merchant Features

ePAL offers the following features in the backend of WooCommerce for merchants:

Table 9. ePAL Merchant Features

Feature Description Documentation

Guided Installation Run the installer and complete Installing the Plugin (WooCom-
all your integration without ever | merce) (on page 36)
leaving your WooCommerce Ad-

min panel
Indirect Tax Calculation Automated calculation of indirect | Taxes (WooCommerce) (on page
tax such as VAT inlcuding non- 53)

standard cases like reduced and
zero rated goods. Coverage for

B2B.
Customs and Excise Real-time calculation of customs | Customs Duty and Excise (Woo-
duty and excise detection. Commerce) (on page 57)
Product Configuration Tools to classify your products to | Product Classification (WooCom-

ensure more precise tax results, | merce) (on page 69)

reducing overpayments.
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Table 9. ePAL Merchant Features (continued)

Feature

Description

Documentation

Compliance

Reporting and audit logs avail-
able.

Billing and Usage Uls (on page
96)

Shipping Provider Integration

Integration with your shipping
partner to ensure correct labels
and labelling, as well as other

documentation.

Shipping (WooCommerce) (on
page 58)

WooCommerce Store Features

ePAL offers the following frontend features for buyers in your WooCommerce store. For more information

about these features, see the Store and Checkout Integration (WooCommerce) (on page 50) topic:

Table 10. WooCommerce Store Features

Feature

Description

Detailed, itemized breakdowns

ePAL helps ensure your buyers see detailed break-
downs for tax, shipping and customs duty. It also
helps ensure they can see detailed breakdowns for

the tax on the shipping and customs charges.

Checkout

ePAL is integrated with your checkout.

Store Pages

Tax on shipping and customs in product pages

Global Pricing

Support for tax inclusive and exclusive prices so
you can choose whatever suits each region and

your buyers there.

ePAL Portal Features

The ePAL portal includes the following features:

Table 11. ePAL Portal Features

Feature

Description

Documentation

Provider Management

Choose between the supported
providers

Providers Ul (on page 79)
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Table 11. ePAL Portal Features (continued)

Feature Description Documentation
Product Classification Perform a variety of tasks related | Product Classification (on page
to product classification. 80)
Billing and Usage Use these Uls to help monitor Billing and Usage Uls (on page

your ePAL billing by viewing us- | 96)

age stastics, payment and other

information.

For more information about the Portal, see the ePAL Portal User Guide (on page 78) guide.

Installation Guide (WooCommerce)

This guide provides you with all the information that you need to install ePAL on WooCommerce.

This topic will guide you through downloading, installing and configuring the plugin. More general
information about the plugin and its features is provided in the Getting Started with the ePAL

WooCommerce Plugin (on page ) topic.

Installation Steps

Note:
You can sign up for ePAL at http://3.149.180.94/sign-up before you access the plugin or you can
sign up from within the plugin's guided installation.

To start using ePAL in your checkout, complete the following steps:

1. Review the Prequisites and Minimum Requirements sections of this topic.

2. Retrieve and upload the WooCommerce plugin as described in the Uploading the Plugin
(WooCommerce) (on page 33) topic.

3. Install the ePAL plugin for Woo Commerce. The plugin includes a guided installation to help you
set it up. This is explained in the Installing the Plugin (WooCommerce) (on page 36) topic.

4. Test the installation as described in the Testing the Plugin (WooCommerce) (on page 47) topic.

Prerequisites

Before you begin the installation, consider the following prerequisites:


unique_50
unique_50
unique_50
http://3.149.180.94/sign-up
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- If you have a Tax ID, you need to read about the type of Tax IDs that are compatible with the
service. For more information, see B2B and Tax ID Validation (WooCommerce) (on page 57)

- If you are outside the EU, you may want to consider using I0SS. For more information, see Import
One Stop Shop (I0SS) (WooCommerce) (on page 57)

Minimum Requirements

The following table lists the minimum requirements for the plugin:

Table 12.
Component Version
WordPress 5.0 or higher
WooCommerce 4.0 This has been tested up to 8.5.
PHP 7.4 or higher. This has been tested to version 8.2.
MySQL/MariaDB Version 5.7 and 10.3 and higher.

Uploading the Plugin (WooCommerce)

This topic explains how to retrieve and upload the plugin and start the guided installation.

Prerequisites
Review the information in the X topic.
Steps

Complete the following steps:

1. You can get the plugin in the Woo Commerce store at the following Woo Commerce Store.
2. Download the ZIP file and note the location where you save it.

3. Open the Woo Commerce/Word Press Admin Ul. Click Plugins. The following Ul is displayed:


https://woocommerce.com/products/
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Figure 10. Add Plugin Ul

Bluehost

@ Dashboard

Unlock all the amazing features of Jetpack by linking your user account.

M Pages [ Bulk actions ~

¥ Comments

#% OptinMonster @

‘W WooCommerce

& Products

(5] Payments

ail Analytics
€© Marketing

WPForms

A Appearance
Y vitH

% Plugins 2
Installed Plugins
Add Plugin

My Solution
Premium W
& Users
& Tools

Settings

A Yoast SEO @

4. Click Add Plugin.

Figure 11. Upload Plugin

Add Plugins

Plugins

Plugin

All(11) | Active (9) | Inactive (2) | Update Available (2) | Must-Use (3)

Akismet Anti-spam: Spam Protection

ivate | Delete

Google Analytics for WordPress by Monsterinsights

Get Monsterinsights Pro | Settings | Support | Documentation | De:

Hello Dolly

ivate | Delete

Jetpack
My Jetpack | Deactivate

OptinMonster

vate

Upgrade to Pro | Get Started | Deactivate

The Bluehost Plugin

Home | Settings | Deactivate

WooCommerce

Settings

O There is a new version of

WPForms Lite

Get WPForms Pro | Settings

Commerce available. View version 10.5.2 details or update now.

Docs | Deactivate

YITH PayPal Payments for WooCommerce Extended

Deactivate | Settinas

Premium tools available in our eCommerce Add-Ons

‘Customize My Account Page =n ] Product Fiters
e
Wishlsts =n
e

Upgrade to unlock allfestures

Description

Used by millions, Akismet is quite possibly the best way in the world to protect

Version 5.6 | By Automattic - Anti-spam Team | View details

The best Google Analytics plugin for WordPress. See how visitors find and use

Version 10022 | By Monsterlnsights | View details

This is not just a plugin, it symbolizes the hope and enthusiasm of an entire ge

Version 1.7.2 | By Matt Mullenweg | View details

Security, performance, and marketing tools made by WordPress experts. Jetpac

Version 155 | By Automattic | View details |

OptinMonster is the best WordPress popup builder plugin that helps you grow

Version 2.16.22 | Upgrade to Pro | By OptinMonster Popup Builder Team | View

WordPress plugin that integrates a WordPress site with the Bluehost control pe

Version 4.13.1 | By Bluehost | View details

An ecommerce toolkit that helps you sell anything. Beautifully.
Version 10.5.1 | By Automattic | View details | Docs | API docs | Community sup
Required by: YITH PayPal Payments for WooCommerce Extended, YITH Shippo

Note: This plugin cannot be deactivated or deleted until the plugins that requil

Beginner friendly WordPress contact form plugin. Use our Drag & Drop form b

Version 1.99.2 | By WPForms | View details

YITH PayPal Payments for WooCommerce allows you to connect your Wo

o o

5. Click Upload Plugin. Choose the plugin file from the location that you noted in step 2.
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Figure 12. Choose File

If you have a plugin in a .zip format, you may install or update it by uploading it here.

Choose File | Mo file chosen

6. Click Install Now. The installation Ul is displayed. The message Plugin installed successfully. is
displayed when the installation is complete.

Figure 13. Installation Ul

Installing plugin from uploaded file: epal-custom-plugin-
v4.2.1.zip

Unpacking the package...

Installing the plugin...

Plugin installed successfully.

Activate Plugin Go to Plugin Installer

7. If you click Activate Plugin, the following Ul is displayed to confirm the activation:

Figure 14. Activated Plugin

Plugins

I Plugin activated.

All (12) | Active (10) | Inactive (2) | Must-Use (3) | Auto-updates Enabled (12)

‘ Bulk actions v || Apply l

(] Plugin Description

8. Click Start Setup Guide. The Setup Ul is displayed. You can use this Ul to guide you through the
steps for setting up the plugin.

Setup Progress: 43% Complete

o 2 3 4 5 3
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Next Step

Now, you can complete the installation as described in the Installing the Plugin (WooCommerce) (on page
36) topic.

Installing the Plugin (WooCommerce)

You can use ePAL's guided installation to help to get it up and running quickly.

Prerequisites

The followng prerequisites apply:

« You have deployed the plugin as described in the Uploading the Plugin (WooCommerce) (on page
33) topic.

* You can create a new user in step 2 of the guided activity or you can sign up for one at the ePAL
Portal before you start the installation.

Guided Installation

The plugin's guided installation consists of 5 steps. These are displayed in the header during installation.
As you complete each step, the circle around each step changes to green. Blue represents the current
step.

To access the installation, click Start ePAL Onboarding.

~
O
To access this guide at anytime, you can amend your WordPress Admin URL with / wp- adni n/
adm n. php?page=wc- set ti ngs& ab=epal &secti on=setup .
J

Figure 15. Installation Steps Overview
Setup Progress: 60% Complete

@ z a : s

The steps are as follows:



https://app.epalglobal.co/
https://app.epalglobal.co/

ePAL Product Documentation | 2 - ePAL for WooCommerce | 37

1. Enable Taxes and Calculations: Enable taxes and configure some other WooCommerce settings.
2. API Credentials: Configure your access credentials.
3. ePAL Tax Configuration: Configure the ePAL tax settings.

4. Shipping: Configure your shipping settings such as your shipping address. Add ePAL as a shipping
method.

5. Product Configuration: You need to generate and review HS6 codes for your products.

1. Enable Taxes and Calculations

The first step prompts you to enable ePAL's use in WooCommerce:

Setup Progress: 60% Complete

@ -60-0-0-¢

o Enable Taxes & Calculations Completed

Enable tax calculations in WooCommerce to work with ePAL. This is required for ePAL to calculate taxes and duties correctly.

‘What you need to do:

@ Nothing. All set!

Step 10f 5 Skip Next Step

To open the relevant settings page, you can click Open WooCommerce General Settings. The following Ul
is displayed:
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Figure 16. Enable Tax Ul

Taxes and coupons

Enable taxes and coupons and configure how they are calculated.

Enable taxes (¥) Enable tax rates and calculations

Rates will be configurable and taxes will be calculated during checkout.

Enable coupons (v] Enable the use of coupon codes
Coupons can be applied from the cart and checkout pages.
[7) calculate coupon discounts sequentially

When applying multiple coupons, apply the first coupon to the full price and the second coupon to the discounted price and so on.

Ensure that the Enable tax rates and calculations checkbox is selected.

2. API Credentials

You can create a new ePAL user or you can sign in using an existing one in Step 2:
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Figure 17. API Credentials Ul

o API Credentials

Enter your APl credentials to connect to ePAL These are required for all ePAL functionality.

What you need to do:
Enter email address & password, and name or company name 1o create ePAL account
Activation email will be sent & must be adknowledged befare continuing
After aetivation, click “Refresh™ 1o retrieve your eredit Balance
Test the connection to ensure credentials work
Choose tax dsplay preferences (optional)

If wsng tax-inClugre prcing, endure domestic Tax rates are configuned per product '°

Create ar login to your ¢PAL account belaw.,
authentication Status.

Yorul P 10 iGN UP oF login 10 ule EPAL integration.

ePaL accourt

ILogin with Existing Account

Login with your ePAL email and password to retrieve your AP credentials.

Email

Password -

Lagin & Get Creden

Or Shgn Up for New ePAL Account

Create a new ePAL account ko get your AP redentials.

Email
e ®
Must be 8-20 characters with at least one uppercase, one lowercase, one number and one special character [@8!1% 78&).
Full Name
Company Name
Referral Code
(Optional)
Enter a referral code to receive credits. This is optional and will not prevent registration.
(] 1agree to the Terms and Conditions and Privacy Policy
Sigh Up

Of Enter Existing Credentiaks Manually

f you already have ePAL AP credentials, enter them below:

Clignt ID

Clignt Secrat ®

You can proceed in one of the following ways:
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- If you have an existing user account from the ePAL Portal but have not yet retrieved your API
credentials, you can enter the email and password and then click Login and Get Credentials.

- If you want to sign up for an ePAL account now, complete the Email, Password, Full Name, and
Company Name fields. Then click SignUp.

« If you have an existing users and have already retrieved your credentials, you can enter them in the
Client IDand Client Secret fields.

Once you have successfully signed in, you may need to reload the page when prompted. The following Ul
is diplayed:

Figure 18. Successful User Authentication

API Credentials

Enter your APl credentials to connect to ePAL These are required for all ePAL functionality.

Authentication Status
@ Success

:

You are successful

ly connected to ePAL API.

Previous Step Step2 of 8 |£| @
You can click the Test Connecton button to ensure the connection is working. You can also test your
connection to Shippo, if you has been configured.
To logout, click Logout.
3. ePAL Tax Configuration

Next, you need to configure the ePAL tax settings that are displayed in the third step:

@ CAUTION:

If you choose price-inclusive prices, you need to ensure that the tax rates are specified for your

products.
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Figure 19. ePAL Tax Configurations Settings Ul

Conhiguneé ¢PAL settings below. Thesé are the same sethings available in the ¢PAL tab. duplicated hereé for YOUT CONVENIENCE.

Sive Details

Use ePAL

Digital Goods

Croos border ePAL acting zone

Show Tax Details Toggle

Show tax-inclusive price suffix

The following fields are optional

Allow B2B & B2C sales using
elPAL

VAT Revarse Charge

Tax ID
1058 Number

Sync taadD and I0SS with
portal

[ Use ePAL to calculate Tax & Duties

IMPORTANT: Enabling this option configures ePAL 1o calculate Import Taxes & Customs Dutles for goods & shipping wherewer
possible and averrides afy tx rales you have manually added of via other pluging.

() Check this box if you also sel (hgital Goods

Note: in mixed baskets, ePAL will colculate Tax & Duties for physical goods & shipping but digital goods may be coiculoted separately (e.q.
by Woolommerce)

Europe %

Select the European countries for which you want ePAL to calculate cross-border taxes and duties where possible.

(®) Enabled
) Disabled

A toggle button that sllows customers to show/hide detalled tax and duty breakdowns on checkout.

(® 'es. show the value and the tax removed
) Mo, do not show it

When enabled, preduct pages vall show tax-inchusive information like “(indudies PT tas 33,33 EURY.

If anabled, ePAL will cabeulate tax-exclusive § VAT reverce-dharge pricing whan a valid Tax ID ik provided

(®) EUonly
C.i Al countnes

EU only Applies only to EU-to-EU B2 trancactions, Al countries: Applies to a1l B2B transactions with valid Tax IDs,

0.0 GB123436759, DE123436789

Optional: enter your Tax 1D if you want ePAL to caloulate tax-exnclusive prices for B28 sales

[ eq. iMi238567250

Optional: Enter 355 number if you have ane

(®) Wes

-
0 Mo

When enabled. any changes o Tax 1D or 1055 Number will be automatically synchionized with your ePAL porial account when you save
thie SEtEngs.
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Complete the following fields. Mandatory fields are presented first followed by optional fields:

Table 13. ePAL Tax Configuration Settings Ui

Field

Description

Mandatory Fields

Use ePAL

e ™
Q> CAUTION:

Enabling this setting permits ePAL to
change your tax and shipping totals wher-
ever applicable.

- J

To enable ePAL and permit it to process your trans-

actions, you need to select this checkbox

Digital Goods If you sell digital goods, select this checkbox. ePAL

is not used for these goods. This setting helps it
process mixed baskets.

Cross border ePAL acting zone

This setting governs the countries in which ePAL
is enabled. To specify for all of Europe, choose Eu-
rope or you can enter individual countries and re-

gions.

Show Tax Details Toggle

Use this setting to enable or remove the Show Tax
Details toggle on your checkout. Customers can
use this to get more information about the taxes
and duties that ePAL helps calculate.

For more information, see Store and Checkout Inte-

gration (WooCommerce) (on page 50)

Show tax-inclusive price suffix

When enabled, information about tax is displayed
in the suffix of tax inclusive prices.

For more information, see Store and Checkout Inte-
gration (WooCommerce) (on page 50)

Optional Fields
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Table 13. ePAL Tax Configuration Settings Ui (continued)

Field

Description

Allow B2B & B2C sales using ePAL

If you want to use ePAL for B2B transactions, click
Yes. For more information, see B2B and Tax ID Val-

idation (WooCommerce) (on page 57).

VAT Reverse Charge

A VAT reverse charged can be applied for B2B
transactions. You can choose whether this should
apply only in the EU, between EU-based businesses
or the entire world. For more information, see B2B
and Tax ID Validation (WooCommerce) (on page
57).

Tax ID

You can specify your Tax ID. For example, your VAT
ID. This is used for validation of B2B transactions.
For more information, see B2B and Tax ID Valida-
tion (WooCommerce) (on page 57).

10SS Number

Specify your I0SS number, if applicable. For more
information, see Import One Stop Shop (I0SS)

(WooCommerce) (on page 57).

Sync taxid and 10SS with portal

If you click Yes, changes made to your Tax ID or
IOSS number in Woo Commerce or on the ePAL
portal are synchronized so both use the updated

information.
If you click No, changes are not synchronized.

For more information about the Portal, see ePAL
Portal User Guide (on page 78)

4. Shipping

You can specify your shipping address and validate it in this step:
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Figure 20. Step 4

Setup Progress: 80% Complete

o o 0 o :

Enable Taves & AP Credentias SPALTax hioen Product
Calculations o= ¢ Configurstion reemng Configurstion

° Shipping

Configure your shipping address and methods. Add shipping providers if needed for real-time international rates.

What you need to do:

Optional: for merchants who ship from a different country than their main WooCommerce address

Shipping Address
Optional: for merchants who ship from a different country than their main WooCommerce address

‘Ship From' Address
Main WooCommerce Address

Socks R us3

9515 South Estes Way
Littleton, CO 80127
United States (US)

This is your store’s default address from WooCommerce settings. This address will be used for ePAL transactions.

Validate Address

Validate address to ensure it is formatted correctly and recognised by address lookup.

Optional: add a 'ship from’ address different from your main address

+ Add p From® Address

Shippo OAuth Integration

Verify your Shippo connection is working. Shippo QAuth is configured in the ePAL portal.
To set up Shippo integration:

1. Go to £PAL Portal (app.epalglobal.co)

2. Navigate to Providers > Shipping Providers

3. Configure Shippo OAuth credentials

4, Return here and click “Test Connection” to verify setup

Note: Shippa OAuth is configured in the PAL portal. This button only tests if your configuration is working correctly.

Step 4 of 5

Next Stej

This step consists of 3 substeps:
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+ Adding a Custom Shipping Address: Your store's address is used as the Ship From address by
default. If you use a different address, you can specify it here. For more information. see the
Creating a Custom Ship From Address (on page ) topic.

- Enabling ePAL as a Shipping Method: You need to add ePAL as a shipping method. For more
information, see the Adding ePAL as a Shipping Method (WooCommerce) (on page 64) topic.

- Configuring the Connection to Shippo: If you use Shippo, you can configure the connection to it.
For more more information, see the Configuring the Shippo Connection (WooCommerce) (on page
65) topic.

5. Product Configuration
The final step is to configure your product classification:

Figure 21. Step 5

Setup Progress: 80% Complete

Enable Taves & AP Credentiats PALTax hasin Product
Caleulations APl reaEnEE Configuration nieRma Canfiguration

° Product Configuration

o calculate Tax, Duties and Shipping correctly, your products need to be configured with the necessary information. Luckily, ePAL makes this easy.

What you need to do:
Add Hs6 codes to physical products (REQUIRED for all physical products)
Set physical product weights and dimensions
Add customs descriptions for physical products
For tax-inclusive pricing: BOTH HS6 codes AND tax rates are REQUIRED for physical products
For tax-exclusive pricing: Only HS6 codes are required (tax rates opticnal but recommended)

Use "ePAL Ready" button for automatic configuration

Note: you can configure Products individually or in bulk using WooCommerce "Bulk Actions” or WooCommerce CSV upload. See documentation for details.

‘What you need to do:

Use 'ePAL Ready' button in Product details page to automatically configure Product.
Alternatively, bulk-update products in batches.

ePAL can help. Contact us here,

Open Products Page

Issues to resolve:

1 of 1 products are missing valid HS6 codes
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1. Click Open Products Page.
2. Click Edit Product.
3. Navigate to the Product Data panel:

4. Click Make ePAL ready. The following Ul is displayed:

Select Data to Send

Choose what information to include when looking up HS6 codes

and tax rates:

(v Product Title
Use product name for lookup

(/| Product Description
Include full product description

5. Complete the following settings:

Table 14.
Setting Description
Product Title Use the product name when looking up the
code.
Product Description Include the full version of the product descrip-
tion.
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6. Click Search. The results are displayed in the panel on the right hand side:

7. To pick a result, click Select.
Click Finish Setup.

Next Steps

Next, you can test the plugin as descibed in the Testing the Plugin (WooCommerce) (on page 47)

topic.

Testing the Plugin (WooCommerce)

After you install the plugin, you can test it.

This topic covers the following test cases:

Table 15.

Test Case Description Expected Result

Sell a physical good to a buyer in an EU member The correct tax and other information is displayed.

state.

Sell a zero-rated good to a buyer in an EU member | No tax is displayed.

state. For example,

Removals and Reinstallations (WooCommerce)
This topic describes how to remove and reinstall the plugin.
Removing the Plugin

Before you can delete the plugin, you must deactivate it. To do so, select the ePAL Integration Plugin and

click Deactivate from the dropdown list and click Apply.

Once the plugin is deactivated, you can delete it. Select the ePAL Integration Plugin. From the actions

dropdown list, click Delete and click Apply.

Reinstalling the Plugin

After you have removed the plugin, you can reinstall it. For more information about how to install it, see



ePAL Product Documentation | 2 - ePAL for WooCommerce | 48

0 Tip:

Ensure that you reset the plugin as described in the next section.

Resetting the Plugin

@ CAUTION:

Resetting the plugin will delete any values saved from your previous installation.

When reinstalling the plugin, you are able to reset the values that have been saved for your last installation
using the following Ul:

Figure 22. Reset Ul

Setup Progress: 100% Complete

Congratulations! Setup Complete

Your ePAL plugin is fully configured and ready to use. Your store can now handle international shipping rates, tax calculations, and customs duties automatically.

Go to ePAL Settings

2 3 4 5]

Product
Configuration

Enable Taxes & PAL Tax B
Calculations API Credentials Configuration shipping

0 Enable Taxes & Calculations

Enable tax calculations in WooCommerce to work with ePAL. This is required for ePAL to calculate taxes and duties correctly.

What you need to do:

@ Nothing. Al set!

Reset ePAL Settings

This will erase all ePAL plugin configurations and reset everything to default values. This action cannot be undone.

Erase All ePAL Settings

Review the warning message and click Ok to proceed.

Enter RESET in the text bo when prompted.
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If you have already installed it, the following Ul is displayed to inform you and ask if you want to proceed:

Figure 23. Duplicate Installation Ul

Installing plugin from uploaded file: epal-custom-plugin-

v4.2.1.zip

Unpacking the package...

Installing the plugin...

Destination folder already exists. /home2/tbbijymy/public_html/website_205b5568/wp-content/plugins/epal -

custom-plugin-v4.2.1/

This plugin is already installed.

Plugin name

Version

Author

Required WordPress version

Required PHP version

‘You are updating a plugin. Be sure to back up your database and files first.

Current

ePAL Integration Plugin
4.2.1

ePAL Team

5.0

74

Replace current with uploaded l Cancel and go back l

User Guide (WooCommerce)

Uploaded

ePAL Integration Plugin
421

ePAL Team

5.0

7.4

This guide contains all you need to know to use ePAL in your WooCommerce store.

Before you can use these features, you must complete the installation. For more information, see the

Installation Guide (WooCommerce) (on page 32) section.

Features

The topics in this section describe features and tasks that help you utilize the plugin. These are organized

into the following subsections:
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« Taxes (WooCommerce) (on page 53): This topic and subsection explains how you can use ePAL
to help with various tax scenarios.

« Shipping (WooCommerce) (on page 58): This topic explains how ePAL helps you to calculate
tax and customs and how this is integrated with your shipping labels.

« Product Classification (WooCommerce) (on page 69): This topic explains the importance of
product classification and how ePAL helps with it.

Shipping Tasks

This guide includes the following task topics:

« Creating a Custom Ship From Address (WooCommerce) (on page 61)
« Adding ePAL as a Shipping Method (WooCommerce) (on page 64)
« Configuring the Shippo Connection (WooCommerce) (on page 65)

Product Classification Task

This guide includes the following task topics:
« Classifying a Product (WooCommerce) (on page 69)

Uls

This guide contains the following Uls:

« Configure Tab (WooCommerce) (on page 71)
« Settings Tab (WooCommerce) (on page 72)
- Wallet Tab (WooCommerce) (on page 75)

Store and Checkout Integration (WooCommerce)

After you complete the installation, ePAL is integrated into your store's product pages and checkout, per

your settings.

ePAL provides information about tax, shipping and customs that can be displayed on a product's page, in
real-time during checkout, and on the details screen after checkout comepletes. This gives your buyer a

transparent view of all possible charges at each step of the buying journey.

Product Page Integration

ePAL can be configured to display tax information on a product page. In this example, ePAL is showing a
tax inclusive price that includes the tax. The tax is also detailed separately in parentheses.
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Figure 24. ePAL on a Product Page

@ “Gents platinum watch case” has been added to your cart. View cart —

Ex
Gents platinum watch case

€1;666-66 €500.00 (includes US tax: €40.75)

!

SKU: 43re65tr

Share this:

M Linkedin @5 Reddit @ Facebook X X

To control whether you want to show these details, you use the Show Tax Details Toggle in the ePAL Tax
Configuration settings. You can use the Show tax-inclusive price suffix to display the parentheses with
the tax information. For more information about these settings, see the ePAL Tax Configuration Ul (on
page ) topic.

Checkout Integration

When your buyer does decide to begin checkout, ePAL is also there to provide detailed information in real-
time.

This example shows ePAL providing information during checkout:
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Figure 25. ePAL during Checkout

Checkout
Contact information Login
Order summary
+Show Taxes & Duties.
Yo 5814
platinum watch
would like
Shipping address
Joe Bloges Edit
Main Street, Dublin, Dublin, DO1 F5P2, reland oo
) Use same address for billing €10563
€1350
. . €1051
Shipping options el
- €570
@ DHLEgr jde essT0
Flat ate €1001 Total €637.69
Free shipping FREE

Payment options

By proceeding with your purchase you agree to our Terms and Conditions and Privacy Policy

e m

After the Buyer completes the purchase, ePAL provides the final details based on confirmed information.
Note the taxes on the goods, the shipping and the duties are displayed to ensure both you and your buyer

have maximum transparency.
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Figure 26. ePAL post Checkout

Order received
Thank you. Your order has been received.
ORDER NUMBER:
711
DATE:
February 25,2026
TOTAL:
€637.69
PAYMENT METHOD:
Check payments
Make your check payable to...
Order details
Product Total
Gents platinum watch case x 1 €459.24
Subtotal: €459.24
Shipping: €45.70 via DHL Express Worldwide
Tax on Physical Goods: €105.63
Customs Duty: €13.50
Tax on Shipping: €10.51
Tax on Duties: €3.11
Total: €637.69
Payment method: Check payments

Taxes (WooCommerce)

Read this topic to understand how ePAL helps you to calculate tax for different types of transactions and
tax schemes.

The taxes and customs duties which can apply can vayr depending on factors such as whether the
transaction is international or domestc, B2B or B2C and so on. See Supported Taxes and Customs Duties

(WooCommerce) (on page 55).
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Taxes can be displayed in your product pages as well as in your checkout. This helps ensure your
customers never need to guess or doubt what the tax may be while they are browsing your store or
closing their basket.

Settings

The relevants settings for tax are available on the following Uls:

« Settings Tab (WooCommerce) (on page 72)
- ePAL Tax Configuration Ul (on page )

Indirect Tax

The main tax requirement for e-commerce sellers is generally indirect tax. This is usually VAT in the EU,
for example. This is a tax on spending or consumption that is levied on the goods or services at the time
of value addition, which in this case is when the goods are sold.

ePAL supports this by letting you use a provider to retrieve tax rates or set your own rates per product.
ePAL also supports things like zero-rated and lower-rated goods. For example, no VAT is charged on

books in Ireland so ePAL does not charge you or your customers for this.

Customs Duties and Excise

Customs duties are taxes levied on goods when they cross a border between countries or trade zones.
For example, goods being imported into the European Union (EU) from Great Britain are subject to
customs duty. See Customs Duty and Excise (WooCommerce) (on page 57).

Tax Schemes

In addition to indirect tax schemes like VAT, you can also have tax schemes designed for other purposes.
For example, Import One Stop Shop (I0SS) is a scheme that is designed to help sellers who sell goods
into the EU from outside of it.

ePAL helps you with this by allowing to include your I0SS number in your settings. See Import One Stop
Shop (I0SS) (WooCommerce) (on page 57).

B2B Transactions

B2B transactions have their own requirements that can affect things like the tax rate. See B2B and Tax ID
Validation (WooCommerce) (on page 57).
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Read this topic to understand the types of transactions that ePAL can help you with.
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Whether a transactions is Business-to-Business (B2B) or Business-to-Customer (B2C), domestic or cross-

border can all affect the applicable tax rate (in addition to other factors) and any customs duty.

The following table lists the types of transactions that ePAL covers and how it treats them from a tax and

pricing perspective:

Table 16. Supported Taxes and Customs Duties

Transaction Type

Tax Rate

Customs Duty

Pricing

Description

Cross-Border B2C
for EU-based sell-
ers

Ship To country.

Yes (if applicable)

Tax inclusive and

exclusive.

Allows you to pay
tax on sales to cus-
tomers in the EU
where their country
is different to your
own (as the sell-
er). Buyers do not
provide Tax IDs as
they are not busi-

nesses.

Cross-Border B2B

0% (reverse
charge)

Yes (if applicable)

Tax exclusive

Allows you to pay
tax on sales to
businesses in the
EU where their
country is differ-
ent to your own (as
the seller). Buyers
must provide Tax
IDs to prove they
are a business.

Domestic B2C

Seller's domestic
VAT rate

No

Tax inclusive and

exclusive.

Allows you to pay
tax on sales to cus-
tomers in the EU
where their country

is the same as your
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Table 16. Supported Taxes and Customs Duties (continued)

Transaction Type Tax Rate Customs Duty Pricing Description

own (as the sell-
er). Buyers do not
provide Tax IDs as
they are not busi-

nesses.

Domestic B2B 0% (reverse No Tax exclusive Allows you to pay
charge) or the stan- tax on sales to

dard domestic rate. businesses in the

EU where their
country is the
same as your own
(as the seller). Buy-
ers must provide
Tax IDs to prove
they are a busi-

ness.

Indirect Taxes (WooCommerce)

Indirect taxes are those that are levied on good solds rather than directly on income. These can also be
called consumer taxes. The most prominent indirect tax in the EU is VAT.

ePAL can calculate standard, reduced and zero rated indirect tax rates that apply to imported goods.
You can specify the address which will be used for this calculation in the settings.

For more informaiton about how taxes are displayed in your store and checkout, see Store and Checkout

Integration (WooCommerce) (on page 50).

Tax Providers

Tax providers provide tax rates to ePAL. You can select these in the ePAL Portal. For more information,

see Providers Ul (on page 79).

Setting Custom Tax Rates

If you do not want to use the tax providers, you can set custom rates.
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To set a custom rate, go to Settings > Products
Import One Stop Shop (I0SS) (WooCommerce)
Read about ePAL supports I0SS.

Import One Stop Shop (I0SS) is a tax scheme for sellers who are importing goods into the European
Union (EU). Participation in the scheme requires specific information that ePAL can help you provide.

If you are a participant in 10SS, you must provide your I0SS number.
ePAL facilitates this by allowing you to specify your I0SS number in the settings.

Customs Duty and Excise (WooCommerce)

This topic explains how customs duties and excise affect the calculation of your fully landed cost.

Customs Duty

Customs duties are taxes levied on goods when they cross a border between countries or trade zones.
For example, goods being imported into the European Union (EU) from Great Britain are subject to
customs duty.

ePAL helps you to calculate these and contribute to the calculation of the fully landed costs.

Excise checker

Excise duty is a tax on specific goods like alcohol or cigarettes. These can affect the tax and duty that

may apply.

ePAL will check goods to ensure that excisable goods are not part of the basket.
B2B and Tax ID Validation (WooCommerce)

ePAL uses Tax IDs such as VAT IDs to help validate B2B transactions.

A Tax ID is a value that identifies a party as a participant in a particular Tax Scheme. For example, a VAT

ID identifies a party as a participant in a VAT scheme.

ePAL uses these in cross-border B2B transactions to help ensure that the Tax IDs your customers provide

are valid.

ePAL will check if a Tax ID is valid in the VIES database and will return an associated address when
available.
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Settings

You can

Seller's (Your) Tax ID

You, as the seller (WooCommerce store owner/operator), you need to provide your own Tax ID to validate
B2B transactions.

Buyer's Tax ID

Buyers or customers who purchase goods from the

Shipping (WooCommerce)

This topic explains how ePAL integrates with the native WooCommerce shipping options.

ePAL provides the following fearures that are related to shipping:

« Shipping Rates

« Tax on Shipping

« Address Validation

« Shipping labels

« Custom Shipping Address

Product classification is also an important part of shipping. You can read about how ePAL helps you with

this in the Product Classification (WooCommerce) (on page 69) topic.
Requirements

» You must add ePAL as a shipping method. See the Adding ePAL as a Shipping Method
(WooCommerce) (on page 64) topic.
« The following countries require that you specify the state or subdivision in address information:
o Australia
o Brazil
> Canada
o India
o United Kingdom (UK)
> United States of America (USA)
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Shipping Rates

You can avail of shipping services from multiple providers such as DPD, UPS. FedEx, DHL and others. You
can avail of express, standard, or economy options. Rates can also be cached for up to 30 minutes.

If you have an existing shipping provider, you can integrate their service with ePAL.

If you do not have a shipping provider, ePAL will return some options for you to choose from. This can be
useful if you do not have a shipping provider for a particular country.

Tax on Shipping

ePAL also provides you with tax information for your shipping charges. This is displayed in the Shipping
Tax fee in the cart. For example:
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Figure 27. ePAL post Checkout

Order received
Thank you. Your order has been received
ORDER NUMBER:
711
DATE:
February 25,2026
TOTAL:
€637.69
PAYMENT METHOD:
Check payments
Make your check payable to...
Order details
Product Total
Gents platinum watch case x 1 €459.24
Subtotal: €459.24
Shipping: €45.70 via DHL Express Worldwide
Tax on Physical Goods: €105.63
Customs Duty: €13.50
Tax on Shipping: €10.51
Tax on Duties: €3.11
Total: €637.69
Payment method: Check payments

Address Validation

Many shipping service providers require specific, valdiated address information to faciliate their service.
ePAL helps you by helping you provide the needed information and to validate that it is correct. This
service is facilitated by integration with Hurricane.

Address information can be provided in the Custom Shipping Address setting and in the checkout form.

The following components
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We recommend that you add Postal Codes for all countries. It is required for Spain, the United Kingdom of

Great Britain and Northern Ireland (UK), and Spain. You must provide it for these countries.

States or provinces are subdivisions within a country. The following countries require that you specify the

state or subdivision in address information:

« Australia
* Brazil

« Canada
« India

- UK

« United States of America

Shipping Labels
Shipping labels are printed at the end of the process and are attached to the goods for delivery.

To print these labels, go to the order details in WooCommerce.

Custom Shipping Address

You can set a custom shipping address in your WooCommerce settings. See the Creating a Custom Ship
From Address (WooCommerce) (on page 61) topic.

Supported Shipping Providers

The following shipping service providers are supported:

« Shippo
* DPD

« UPS

* FedEx
* DHL

Shippo Connections

ePAL provides a Ul to help you integrate your Shippo connection. This can be done during installation or
later. See the Configuring the Shippo Connection (WooCommerce) (on page 65) topic.

Creating a Custom Ship From Address (WooCommerce)

If your Ship From address differs from the store's default address, you can create a new
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Generally, you complete this during step 4 of the guided installation.

You can also use the Settings tab of the ePAL settings.
Steps

1. Open Woo Commerce, click Plugins > Installed Plugins.
2. Under ePAL Integration Plugin, click Settings.

3. Click Add “Ship From"Address.

4. Complete the fields in the following Ul:

Figure 28. New Address Ul

Add "Ship From' Address

Configure a ‘ship from’ address if different from your main address in WooCommerce. Adding a ‘ship from' address will override the default store address for calculating tax and cross border status for all consignments. If

‘Ship From' Address
Main WooCommerce Address

Socks R us3

9515 South Estes Way
Littleton, CO 80127
United States (US)

This is your store's default address from WooCommerce settings. This address will be used for ePAL transactions.

[ @ vaiiate adaress

Validate address to ensure it is formatted correctly and recognised by address lookup.

Optional: add a 'ship from’ address different from your main address

~+ add ‘ship From" Address

Add "Ship From' Address

Name or Company Name \ \
TaxID ‘7‘
Address Line 1 ‘7‘
Address Line 2 ‘7‘
)
State/Province * 7

Postal Code * | |

Country * [ select country.. v

[ @ valdate address

Validate address to ensure it is formatted correctly and recognised by address lookup.

==

Complete the required fields:



Table 17. Address Fields
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Field

Requirement

Description

Name or Company Name

Optional

Specify the name or company

name.

Tax ID

Optional for users who do not
process B2B transactions.

Specify the ID that identifies
your participation in a tax
scheme. For example, it might
be your VAT ID. For more in-
formation, see B2B and Tax ID
Validation (WooCommerce)

(on page 57).

for these countries.

you specify the state or subdivision in address information:

Address Line 1 Mandatory Specify the first line of your ad-
dress.
Address Line 2 Optional If needed, specify the second
line of the address.
City Mandatory Specify the city.
State/Province Mandatory Specify the country subdivision
such as a State or Province.
Postal Code Mandatory
Country Mandatory
s M
O
You can use the Validate Address button to verify that the details are correct.
N J
(g M
Note:

We recommend that you add Postal Codes for all countries. It is required for Spain, the
United Kingdom of Great Britain and Northern Ireland (UK), and Spain. You must provide it

States or provinces are subdivisions within a country. The following countries require that
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o Australia
/

o Brazil

> Canada
o India

o UK

> United States of America

N

5. Save your changes.
Adding ePAL as a Shipping Method (WooCommerce)
You must add ePAL to your shipping methods.
Generally, you configure this during step 4 of the guided installation.

You may also want to add ePAL to a new shipping method that you added after you complete the guided
installation.

Steps
1. Open the WooCommerce Admin Panel. Click WooCommerce > Shipping.

The following Ul is displayed:

Figure 29. Shipping Method Settings

55§ Bluehost Settings

@ Dashboard
General Products Tax ePAL  Shipping Payments Accounts& Privacy Emails Integration  Site visibility ~ Pointof Sale  Advanced
il stats

© Jetpack
€PAL Plugin Setup Required
Complete the ePAL setup process to ensure intermational shipping and tax calculations work correctly. Setup is 80% complete.

A Posts

‘Start ePAL Onboarding Di
2 et =

M Pages shipping zones | Shipping settings | Classes | Local pickup | YITH Shippe Shippings

s for 30 days

¥ Comments —_
Shipping zones | Add zone |

# OptinMonster (@ E—

A shipping zone consists of the region(s) you'd like to ship to and the shipping method(s) offered. A shopper can only be matched to one
W WooCommerce zone, and we'll use their shipping address to show them the methods available in their area. To offer local pickup, configure your pickup
locations in the local pickup settings.

@  Zonename Region(s)
Europe Europe
Reports
Settings
Status @  Restoftheworld An optional zone you can use to set the shipping method(s
Extensions
= Products
(] Payments
ull Analytics
© Marketing Recommended shipping solutions

dding one of the following shipping extensions to your store. The extens

enyou

= WPForms

> e
# Appearance a WooCommerce Shipping (Recommended )

Y vimH

£ Plugins &

Print USPS, UPS, and DHL Express labels straight from your WooCommerce dashboard and save on shipping.
Learn more ~

& Users Visit the WooCommerce Marketplace to find more shipping, delivery, and fulfilment solutions,

& Tools
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2. Add a new shipping method or edit an existing one. Repeat this for all the zones where you want to

operate ePAL.
If you are adding a zone, click Add shipping method.

If you are editing an existing zone, click Edit.

3. Complete the Setup Ul.

Table 18.
Setting Description

Enable ePAL Shipping You must select this checkbox to enable ePAL
for the shipping method.

Method Title You can specify a name for this shipping
method.

API Timeout You can specify the time that can elapse before
the API requests are timed out.

Cache Duration You can specify the

Debug Mode To enable debugging, select this checkbox.

4. Click Create and save.
The following Ul is displayed:

Figure 30. ePAL Shipping Method Ul

Configuring the Shippo Connection (WooCommerce)

If you are a Shippo customer, you can configure the connection from ePAL to Shippo.

To configure your Shippo connection, complete the following steps:

1. Go to the ePAL Portal.
2. Click Providers. The following Ul is displayed:


https://app.epalglobal.co/
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Figure 31. Providers Ul

WGl -

il

i i
(e o e i e g o e o
< ool

W Tt

Ta Pty
@m Set e e
Dt et
PRI
(it
(it o

Signg iy
S e e, i e
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3. Choose Shippo from the Shipping Provider field. The following Ul is displayed:
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Figure 32. Shippo Login Ul

@shippo What s Shippo?

CREATE SHIPPO ACCOUNT

Full Name

Email

Password

By continuing, you agree to the Shippo terms

Already have an account? Log in

Our network of domestic and international carriers

e : . e .
T e
UEPS FedEx uPs DHL

Canada Post Deeutsohe
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4. Now, open the WooCommerce Setup Ul and click Test Connection to verify that the connection is

working.

Product Classification (WooCommerce)

Read about how ePAL faciliates easy product classification to help in the calculation of tax, shipping

rates and other infromation.

ePAL uses HS6 codes to identify products. When you initially deploy ePAL, you may want to classify all
your products during the installation. For more information about this, see Step 5 in the Installing the

Plugin (WooCommerce) (on page 36) topic.

After your initial setup, you can use the product classification feature natively in WooCommerce. For more
information about how to do this, see the Classifying a Product (WooCommerce) (on page 69) topic.

Classifying a Product (WooCommerce)

You can add missing classifications to your products natively in WooCommerce.

About this Task

This task describes how to select your product form your store's product catalogue before you use ePAL
to retrieve the required information to make the goods ready for sale using ePAL.

For existing products, you can do this in step 5 of the guided installation. For more information, see the

Installing the Plugin (WooCommerce) (on page 36) topic.

You can also do this after you complete the installation. For example, if you are adding a new product to

your store.
Steps

1. Click Open Products Page.
2. Navigate to the Product Data panel:

3. Click Make ePAL ready. The following Ul is displayed:
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Select Data to Send

Choose what information to include when looking up HS6 codes

and tax rates:

(v Product Title
Use product name for loockup

[v| Product Description
Include full product description

4. Complete the following settings:

Table 19.
Setting Description
Product Title Use the product name when looking up the
code.
Product Description Include the full version of the product descrip-
tion.

5. Click Search. The results are displayed in the panel on the right hand side.

6. To pick a result, click Select.

Ul Reference Guide (WooCommerce)

This guide serves as a reference that lists all the relevants Uls.

WooCommerce Uls

The following Uls are available in the WooCommerce Ul:



ePAL Product Documentation | 2 - ePAL for WooCommerce | 71

« Configure Tab (WooCommerce) (on page 71)

« Settings Tab (WooCommerce) (on page 72)

« Wallet Tab (WooCommerce) (on page 75)

ePAL Portal

You can also access the ePAL Portal to do things like check your remaining credits or search previous

transactions. For more information, see the ePAL Portal User Guide (on page 78) section.

Configure Tab (WooCommerce)

Use the Configure tab to review the status of your ePAL account and the connection to ePAL.

To open this tab,

You can open this Ul from step 2 in the guided installation. This is explained in the Installing the Plugin

(WooCommerce) (on page 36) topic.

You can also open the Ul by opening WooCommerce and navigating to WooCommerce > ePAL >

Configure. The following Ul is displayed:

Figure 33. Configure Tab

£if Bluehost
@ Dashboard
ul stats

@ Jetpack

A Posts
09 Media
W Pages
¥ Comments

£ OptinMonster @

‘W WooCommerce
Home

Orders
Customers
Coupons
Reports
Settings
Status
Extensions
& Products
[E] Payments
il Analytics
€ Marketing

=] weForms.

 Appearance

y YITH

£ Plugins
& Users

& Tools

Settings

General Products Tax ePAL Shipping Payments Accounts&Privacy Emails Integration Site visibility ~ Pointof Sale  Advanced

ePAL Plugin Setup Required
Complete the ePAL setup process to ensure intemational shipping and tax calculations work correctly. Setup is 80% complete.

Start ePAL Onboarding [ESEIERSENEEH

Configure | Shipping Documentation | Settings | ePAL Onboarding | Wallet

ePAL Integration Settings
Connect your ePAL account to enable seamless integration with your WooCommerce store. Once connected, you can configure custom shipping addresses and manage your integration settings.

New to ePAL? Register for an ePAL account.

Authentication Status @ Authenticated

You are successfully connected to ePAL AP

Note: Conr ver connectivity and redential format. Full API functionality requires an activated ePAL account.
‘ Test Gennection | ‘ Test Ship, ‘ ‘ Logout |
ePAL Account @ You are already authenticated with ePAL!

Your credentials are valid and ready to use.

| ePAL Account Balance: €150.00 | Reresh |

& Email Alert Threshold: -

Balance is fetched securely from your ePAL account using your stored credentials.
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Authentication Status

You can use the Authentication Status panel to test your connection to the ePAL API:

To test the connection, click Test Connection.

To test your Shippo connection, cl

You can also logout of your ePAL account. To do so, click Logout

ePAL Account

You can use the ePAL Account panel to view the status of your ePAL account and the account's balance.

This Ul contains the following fields:

Table 20. ePAL Account Ul

Field Description

ePAL Account Balance The remaining credit in your acccount. You can al-
so refresh if needed.

Email Alert Threshold Displays the threshold that triggers an alert email.

Settings Tab (WooCommerce)

You can use the Settings tab to confure how ePAL interacts with your tax settings in WooCommerce

To open this Ul, go to WooCommerce > ePAL > Settings. The following Ul is displayed:
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Figure 34. Settings Tab

w3 @ Cs Bo +new 0@ ccning

Settings

General  Products Tax ePAL  Shipping Payments Accounts&Privacy Emals  Integration  Sitevisiility Pointof Sale  Advanced

€PAL Plugin Setup Required

Add 'Ship From' Address

Configure a ship rom’ address i diferent fom your main addess in WooCommerce. Adding a'shi from address wil overide the defaultstore address fo clculating taxand crs

c5 border status for il consignments. I (gnments from the same ack - thisis notrequired.

‘Ship From’ Address

Optiona: add a s

€PAL Settings

These sttings specify which transactons you want o use ePAL fo

Use ePAL

IMPORTANT: Enabling this opt ures 6PAL to calculate Import Taxes & Customs Duties for goods & shipping wherever possil

ax rates you have manually added or via other plugins.

Digital Goods Check thi

Show Tax Details Toggle

v customers to show/hide detailed tax and duty breakdowns on checkout

Show tax-ind

(includes PT tax: 3333 EURY

Allow B28 & B2C sales using ePAL If enabled, ePAL wil calculate tax-exclusiv / VAT reverse-charge pricing when a vald Tax D is provided. See documentation for more ino.
Yes
No
Taxl0 O Ve
en
1055 Number © [cg. mizssseresn
Sync taxiD and 1055 with portal %) When enabled, any changes to Tax D o I0SS Number wil iy AL portal account when you save the settngs.

The settings Ul is divided into 2 sections:

« Add Ship From Address: If you want to use a custom Ship From Address, you can add it here. This
can also be set in step 4 of the guided installation. For more information, see Creating a Custom
Ship From Address (WooCommerce) (on page 61)

- ePAL Settings: This section of the Ul collects all the relevant ePAL settings that you initially set in
step 3 of the guided installation.

ePAL Settings

This section contains the ePAL settings. It contains the following fields:
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Table 21. ePAL Tax Configuration Settings Ui

Field

Description

Mandatory Fields

Use ePAL - ~
@ CAUTION:
Enabling this setting permits ePAL to
change your tax and shipping totals wher-
ever applicable.
- J
To enable ePAL and permit it to process your trans-
actions, you need to select this checkbox
Digital Goods If you sell digital goods, select this checkbox. ePAL

is not used for these goods. This setting helps it
process mixed baskets.

Cross border ePAL acting zone

This setting governs the countries in which ePAL
is enabled. To specify for all of Europe, choose Eu-
rope or you can enter individual countries and re-

gions.

Show Tax Details Toggle

Use this setting to enable or remove the Show Tax
Details toggle on your checkout. Customers can
use this to get more information about the taxes
and duties that ePAL helps calculate.

For more information, see Store and Checkout Inte-

gration (WooCommerce) (on page 50)

Show tax-inclusive price suffix

When enabled, information about tax is displayed

in the suffix of tax inclusive prices.

For more information, see Store and Checkout Inte-

gration (WooCommerce) (on page 50)

Optional Fields
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Table 21. ePAL Tax Configuration Settings Ui (continued)

Field Description

Allow B2B & B2C sales using ePAL
If you want to use ePAL for B2B transactions, click

Yes. For more information, see B2B and Tax ID Val-

idation (WooCommerce) (on page 57).

VAT Reverse Charge A VAT reverse charged can be applied for B2B
transactions. You can choose whether this should
apply only in the EU, between EU-based businesses
or the entire world. For more information, see B2B
and Tax ID Validation (WooCommerce) (on page
57).

Tax ID You can specify your Tax ID. For example, your VAT
ID. This is used for validation of B2B transactions.
For more information, see B2B and Tax ID Valida-
tion (WooCommerce) (on page 57).

10SS Number Specify your I0SS number, if applicable. For more
information, see Import One Stop Shop (I0SS)

(WooCommerce) (on page 57).

Sync taxid and 10SS with portal
If you click Yes, changes made to your Tax ID or

I0OSS number in Woo Commerce or on the ePAL
portal are synchronized so both use the updated

information.
If you click No, changes are not synchronized.

For more information about the Portal, see ePAL
Portal User Guide (on page 78)

Wallet Tab (WooCommerce)

Use this tab to monitor and add to your balance.

To open this tab, go WooCommerce > ePAL > Wallet. The following Ul is displayed:
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Figure 35. Wallet Ul

23 Bluehost Settings
Dashboard
General Products Tax ePAL  Shipping Payments  Accounts & Privacy  Emails  Integration  Site visibility  Point of Sale  Advanced
il Stats J—
@ Jetpack
ePAL Plugin Setup Required
- Complete the ePAL setup process to ensure international shipping and tax calculations work correctly. Setup is 80% complete.
‘osts
I Pages
Configure | Shipping Documentation | Settings | ePAL Onboarding | Wallet
B Comments
# OptinMonster (@ ePAL Wallet
w W merce Manage balance, credits, transactions and payment methods.
Home Overview | ePAL Transactions
Or
Customers Credits €150.00
Coupons
Reports Funds €0.00
Settings
B Available Balance €150.00
Exiensions
B Products Actions m‘ Add Balance Check Payments
[E] Payments
1l Analytics
- Save changes
¥ Marketing —
[=] wPForms
Overview
The Overview tab contains the following fields:
Table 22. Overview Fields
Field Description

Credits

The remaining credits on your ePAL account.

Funds

The funds in your account.

Available Balance

The balance of your account.

Actions

You can use the following action buttons:

« Refresh: Use this to refresh the Ul.

- Add Balance: Use this to add to your bal-
ance.

» Check Payments: Use this to check on pay-

ments.
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ePAL Transactions

The ePAL Transactions section provides details on your transactions.

Table 23. ePAL Transaction Details

Column Header Description




Chapter 3. ePAL Portal User Guide

Welcome to the ePAL portal, your single location for your ePAL settings, Uls, user management and

reporting activities.
You can access the portal from ePAL Portal.

Features

The ePAL Portal includes the following features:

« Product classification
» User management
» Request validation

» ePAL account management

Uls

The portal contains the following Uls:

Home Ul

Use this Ul to get an overview of your recent activity before you decide what else you might want to do.
When you open the ePAL portal, the following Ul is displayed:

Figure 36. Home panel

Welcome to ePAL Dashboard
otal funds avallab
€150.00

o

o €0.00 €0.00

Yearly Overview (2026)

To view all the products that you have classified, click View Products.

To retrieve your API credentials, click Get API Credentials.


https://app.epalglobal.co/
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The Quick Overview panel offers an overview for today, this week or the month. The number of

transactions, cumulative total value of transactions and the total ePAL fees for the selected time period

are shown in the panels below.

The Yearly Overview (Year) panel displays a timeline of your tranactions for the calendar year.

Providers Ul

Use this Ul to configure your tax, customs and shipping providers.

To access the Ul, click Providers. The following Ul is displayed:

Figure 37. Providers panel

PERSONAL

& Clent Details

Provider Selection

ePAL default v

Customs Provider
Select your preferred customs documentation service

ePAL default v

Shipping Provider
Select your preferred shipping and fulfiliment service. Vald credentials are required

ePAL default v

You can select a provider for each of the following:

Table 24. Providers

Provider

Description

Tax Provider

Choose the source for tax rate calculations from

one of the following:

» ePAL default

» Hurricane

Customs Provider

Choose the source for Customs duty calculations
from one of the following:
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Table 24. Providers (continued)

Provider Description

» ePAL default

» Hurricane

Shipping Provider Choose the shipping provider from one of the fol-

lowing:

» ePAL default
« Shippo

Product Classification

Use this Ul to classify products and export the results.

Warning:

The results here are based on non-deterministic logic. The Product Classification feature is
intended to provide you with information that you are responsible for verifying the correctness for
your purposes. ePAL accepts no liability for incorrect results.

To open this Ul, click Product Classification on the side panel. The following Ul is displayed:

Figure 38. Product Classification Ul

Product Classification Wizard

What would you like to do?

, Clas:
Start

a Product
fon wizard to classity a new

Classifying Products

To classify a product, click Classify a Product. The product classification wizard is launched. You can
classify products. For more information about how to use this, see the Product Classification Wizard (on
page 81) topic.
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You can classify a single product. For more information, see the Classifying a Single Product (on page
82) topic.

You can also classify a number of products in a single batch. For more information, see the Bulk Product
Classification (on page 87) topic.

Existing Product Classifications

To view existing product classifications, click View Products Classified.

Exports

You can also export product classifications.

Product Classification Wizard

Use the Product Classification wizard to classify a single product or a number of products.
To open the Wizard, click Product Classification on the side panel. The following Ul is displayed:

Figure 39. Product Classification Wizard Ul

Product Classification Wizard
° Choose Action @ Type 3 Is Excisable? 4 Describe 5 Select HS6 6 Review

How would you like to classify?

Choose whether to classify a single product or upload multiple products in bulk.

@ Single Product © Bulk Upload

Classify one product at a time with detailed information and immediate resuits. Upload multiple products via CSV file. Choose between default or WooCommerce format.

The steps are tailored based on whether you want t

Single Product Classifications

You may want to get the HS6 code for a single product. For example, if you have just added a new product

to your range.

For more information about how to use the Wizard to classify a single product, see Classifying a Single
Product (on page 82)
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Batch Classifcations

You may want to classify a large batch of products. For example, if you are classifying your products for
the first time. ePAL provides a facility to upload files containing multiple products for classification.

For more information about how to classify a batch of product, see LINK.

Existing Classifications

You can also view your previous classifications. You can also export these.

Classifying a Single Product

Use this process to classify a single product.

Warning:

The results here are based on non-deterministic logic. The Product Classification feature is
intended to provide you with information that you are responsible for verifying the correctness for
your purposes. ePAL accepts no liability for incorrect results.

Steps

To classify a single product, complete the following steps:

1. Open the ePAL portal at ePAL Portal.
2. To open the Product Classification Ul, click Product Classification in the side panel. The following
Ul is displayed:

Figure 40. Product Classification Ul

Product Classification Wizard

What would you like to do?

, Classify a Product © View Products Classified

3. Click Classify a Product. The following Ul is displayed:


https://app.epalglobal.co/
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Figure 41. Product Classification Wizard Step 2

Product Classification Wizard
° Choose Action @ Type 3 Is Excisable? = 4 Describe 5 SelectHS6 = 6 Review

How would you like to classify?

Choose whether to classify a single product or upload multiple products in bulk.

) Single Product © Bulk Upload

Classify one product at a time with detailed information and immediate results. Upload multiple products via CSV file. Choose between defauilt or WooCommerce format.

— Back

4. Click Single Product. . The following Ul is displayed:

Figure 42. Product Classification Wizard Step 3

Product Classification Wizard

° Choose Action ° Type @ IsExcisable? | 4 | Describe | 5 | SelectHS6 | 6 | Review

Is the product an excisable good?

Excisable goods are subject to Excise Duties. Please select whether this product falls into that category. If unsure, select 'No'. Please note that this might result in incorrect Duty calculation. You can check whether a
Product attracts Excise duty here: https://europa.eu/youreurope/business/taxation/excise-duties-eu/product-excise-duties/index_en.ntm

o No © Yes

This product does not attract Excise Duty. This product attracts Excise Duty.

~ Back

5. You need to specify if excise duty applies to the good.

If the goods are excisable, click Yes. The following Ul is displayed where you need to enter details
about the product:
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Figure 43. Product Dimensions Ul

Product Classification Wizard

° Choose Action ° Type ° Is Excisable? @ Dimensions | 5 | Describe | 6 | SelectHS6

Product Dimensions

Please provide at least one dimension or composition field to help with accurate classification of this excisable product

Length (mm) Width (mm)
Height (mm) Thickness (mm)
Diameter (mm) Weight (g)
Volume (cc)

Composition (0-1scale)

Sugar % Milk %
Milk Solids % Cocoa Solids %
Alcohol %

This Ul contains the following fields:

Table 25. Product Dimensions Fields

Field Unit of Measure

Description

Product Dimensions

Specify values for the dimen-
sions of the product.

Length

Width

Height

Thickness

Diameter

Weight

Volume
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Field Unit of Measure Description

Composition Specify value for the composi-
tion of the product. Use deci-
mals. For example, you specify
0. 25 to represent 25%.

Sugar Percentage of total Specify the amount of the
good that is sugar.

Milk Percentage of total Specify the amount of the

good that is milk.

Milk Solids Percentage of total Specify the amount of the
good that is a milk solid.

Cocoa Solids Percentage of total Specify the amount of the
good that is a cocoa solid.

Alcohol Percentage of total Specify the amount of the
good that is alcohol.

If the goods are not excisable, click No. The following Ul is displayed:

Figure 44. Product Classification Wizard Step 4

Product Classification Wizard

° Choose Action ° Type ° Is Excisable? @ Describe | 5 | SelectHS6 | 6 | Review

Do you know the HS6 Code to the product?

Choose whether you know the HS6 code or if you can describe the product.

© No,Ican describe it © Yes,lknow the code

Describe the product in detail Enter the 6-digit HS6 code directly

6. If know the HS6 code of the good already, click Yes, | know the code and enter the code.

If you do not know the code, click No, | can describe it to enter a description. The following Ul is
displayed:

ePAL will return what it thinks may match you description. ePAL will return a list of matches and
you can choose one that might be correct

7. ePAL will return what it thinks may match you description. ePAL will return a list of matches and

you can choose one that might be correct. For example:
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Figure 45. Classification Results List Ul

Product Classification Wizard

° Choose Action ° Type 0 Is Excisable? ° Describe @ SelectHsS6 | 6 | Review

Select the correct HS6 code

Choose the option that best matches your product, or go back to try a different description/code.

[ One or more HS6 classifications closely match. Select the most likely based on product composition and intended use. If none are correct, try changing the 'description’ fields and re-submitting. [}

;640411

tennis shoes.

, 640411
boys tennis shoes
—

3 640411
girls tennis shoes.

4 950651

tennis racket
—

5 950699
tennis equipment
—

8. Select the appropriate code. The following Ul is displayed where you can see the HS6 code and the

Taric description:

Figure 46. Single Product Classification Result

Product Classification Wizard

° Choose Action ° Type ° Is Excisable? ° Describe ° Select HS6 ° Review

Classification Selected 5 Classify Another with Same Options

What would you like to do next?

@ Selected HS6 Code K& Copy to Cliphoard

640411

tennis shoes

Official EU Taric Description:
Footwear with outer soles of rubber or plastics - Sports footwear

@ Finish Here - Export This Product

Save the classification and complete Get tax & export information for a destination country

« Back

9. You can copy the code to the clipboard and click Finish Here. Alternatively, you can export the

product classification by clicking Export This Product.

Post Processing
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Bulk Product Classification

This process explains how to classify a batch of poducts in a single batch upload.

Warning:

The results here are based on non-deterministic logic. The Product Classification feature is
intended to provide you with information that you are responsible for verifying the correctness for
your purposes. ePAL accepts no liability for incorrect results.

O
You can download sample files from the Ul by clicking the Download CSV Example or Download

buttons.

Restrictions

The following restrictions apply:
 You must use CSV or the WooCommerce format.
The following restrictions apply to the CSV file:

» The header row must contain 2 headers: descri pti on and hscode.
* You can specify values for either header.

« Values must be at least 2 characters long.

Steps

To classify a batch of products using a CSV file, complete the following steps:

1. Open the ePAL portal at ePAL Portal.
2. To open the Product Classification Ul, click Product Classification in the side panel. The following

Ul is displayed:

Figure 47. Product Classification Ul

Product Classification Wizard

What would you like to do?

’ Clafsify fProduct ) © View Products Classified
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3. Click Classify a Product. The following Ul is displayed:

Figure 48. Product Classification Wizard Step 2

Product Classification Wizard
° Choose Action @ Type | 3  IsExcisable? 4 Describe | 5 SelectHS6 = 6 Review

How would you like to classify?

Choose whether to classify a single product or upload multiple products in bulk.

@ Single Product © Bulk Upload

Classify one product at a time with detailed information and immediate results. Upload multiple products via CSV file. Choose between default or WooCommerce format.

~ Back

4. Click Bulk Upload. The following Ul is displayed:

Figure 49. Bulk Upload Type Ul

Product Classification Wizard

° Choose Action ° Type @ Bulk Type

Select bulk upload format

Choose which format you want to use for your bulk upload. You will be redirected to the corresponding page.

4 Default Format @ WooCommerce

Upload products using our standard CSV format. Upload products from your WooCommerce store.

~ Back

5. Choose Default Format to use CSV.
In this example, we will upload the following CSV file:

Figure 50. CSV Upload Example

A B C D
1 productTitle description hs6Code
2 Blue shoes
3 Red socks
4 Cheese
;

6. After you upload the file, the following Ul is displayed:
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Figure 51. Bulk Upload In Progress Ul

Uploaded CSV Products

¢ Download CSV Example + Upload CSV

Upload a CSYV file to retrieve HS6 codes for your products from the descriptions using ePAL. The CSV file must contain a header row with the following columns: description and hs6Code. The description column is
required and must be at least 2 characters long. The hs6Code column is optional to be filled, but must exist on the header row. The CSV file must be in the following format: description,hs6Code

TOTAL OF PRODUCTS

UPLOAD ID # DATE # REQUESTED %

STATUS ¢

#94 02/20/2026 3

The status is shown as Pending until it completes.

START TIME

QY Filter

END TIME

10/page v

Note:

This make take some time.

7. When completed successfully, the following Ul is displayed:

Figure 52. Upload Complete

Uploaded CSV Products

&> Download CSV Example + Upload CSV

Upload a CSV file to retrieve HS6 codes for your products from the descriptions using ePAL. The CSV file must contain a header row with the following columns: description and hs6Code. The description column is
required and must be at least 2 characters long. The hs6Code column is optional to be filled, but must exist on the header row. The CSV file must be in the following format: description,hs6Code

TOTAL OF PRODUCTS

UPLOAD ID# DATE# REQUESTED ¢

STATUS ¢

#94 02/20/2026 Complete 3

8. To view the results, click the View icon. The following Ul

Figure 53. Results Ul

View CSV #94
Select an option for each proc able Export and Add to My Products.
DESCRIPTION HS6 CODE SUITABLE DESCRIPTION
Blue shoes oxford shoes
Red socks socks
Cheese blue cheese

This Ul contains the following fiel

ds:

START TIME

02/20/2026 14:49

Q T Filter

END TIME

02/20/2026 14:49 D W

10/page v

is displayed:

SUITABLE HS6 CODE

640359

611595

040640

OPTIONS

Show alternatives

Show alternatives

Show alternatives
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Table 26. View CSV Fields

Field Description

DESCRIPTION A description of the classification that was
specified in the input file.

HS6 CODE The HS6 code, if any, that was specified in the
input file.

SUITABLE DESCRIPTION The description returned by the system.

SUITABLE HS6 CODE The suggested HS6 code returned by the sys-
tem.

OPTIONS Optional actions such as viewing alternative

suggestions.

You can also delete the result or download it using the other icons.

9. You can now decide whether to accept these results or choose another classification. To view the
selected classification,. click Show alternatives under the OPTIONS column. The following Ul is

displayed:

Figure 54. Show Alternatives Ul

View CSV #94

DESCRIPTION HS6 CODE SUITABLE DESCRIPTION SUITABLE HS6 CODE OPTIONS

Blue shoes oxford shoes 640359 Hide alternatives
oxford shoes (selected) 640359 Primary
blue cheese 040640 Option
blue clay 250840 Option

glue 350610 Option

blue corn kernel 100590 Option

1
2
3
dried blue whiting 030553 Option 4
5
glue hardener 382499 Option 6

7

piano blues 852349 Option

The selected classification is indicated by the (presence) amendment in the SUITABLE
DESCRIPTION column.

Click on the row you want to use.

Repeat this for each classification.
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10. When complete, the Export CSV and Add to My Products buttons are no longer inactive and greyed

out.
When you export the results, a CSV file will download. For example:

Figure 55. CSV Export Example

A B C D
1 |description hs6Code suitableDescription suitableHs6Code
2 Blue shoes oxford shoes 640359
3 Redsocks
4 Cheese

When you click Add to My Products, the classifications are added to your list of previous

classifications.

Upload CSV Products Ul

Use this Ul to view your product classifications, upload new batches or download results from previous

classifications.

This Ul is displayed during bulk validations. For more information, see

Uploaded CSV Products &> Download CSV Example + Upload CSV

Upload a CSV file to retrieve HS6 codes for your products from the descriptions using ePAL. The CSV file must contain a header row with the following columns: description and hs6Code. The description column is
required and must be at least 2 characters long. The hs6Code column is optional to be filled, but must exist on the header row. The CSV file must be in the following format: description,hs6Code

Q Y Filter
UPLOAD ID # DATE® STATUS # ;ggﬁ;s&g@owms START TIME END TIME
#94 02/20/2026 Complete 3 02/20/2026 14:49 02/20/2026 14:49 D W
1 10 / page v
Buttons
This Ul includes the following buttons:
Table 27. Uploaded CSV Ul Buttons
Button Description
Download CSV Example Download the exmaple file.

Upload CSV Load a CSV file into the system.
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Table 27. Uploaded CSV Ul Buttons (continued)

Button Description

Filter Filter the results.

10/page The number of pages.

lcons

Column Headers

Your Classified Products Ul

Use this Ul to get an overview of you individual product classifications.
You can use this Ul to review your existing classifications.

To open the Ul, open the ePAL Portal and click Product Classification > View Products Classified > Single

Products. The following Ul is dispalyed:

Figure 56. Single Product Classification Ul

Product Classification Wizard

Your Classified Products

4 Download CSV & Back to Wizard
View and manage all products you have classified
Q

HS6 CODE DESCRIPTION FORMAL DESCRIPTION & SUITABLE DESCRIPTION

040640 Cheese S Cheese ©
611595 Red socks S Red socks (=)
640359 oxford shoes o] oxford shoes B
611594 mens knitted wool socks S mens knitted wool socks ©
040640 Cheese S blue cheese ©
180632 Chocolate bar o) chocolate (=]
640359 Blue shoes S oxford shoes B
611595 Red socks G socks (=]

1 10/page v
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Buttons and Icons

This Ul contains the following buttons and icons:

Table 28. Buttons and Icons

Button/Icon Description

Download CSV

Back to Wizard

Filter

10 / page

Refresh

Copy

Fields

This Ul contains the following fields:

Table 29. Fields

Field Description

HS6 CODE

DESCRIPTION

FORMAL DESCRIPTION

SUITABLE DESCRIPTION

Transation Validation Uls

Use these screens to validate transactions.

This section includes the following Uls:

Validate Transaction Ul

Use this Ul to validate your transactions.
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To open this Ul, open the ePAL Portal and click Transaction Validation. The following Ul is displayed:

Figure 57. Transaction and Validation Ul

£ Home

Providers.

=3 product

Session ID or Transaction Data 2, Upload Transaction File

© Paste an ePAL Transaction reference number or Transaction Data.
FepaL .

@ 108 Vaiidation

« Transactions identified s pre-validate

=5 sanctions & Restrictions « Transactions not yet validated: ePAL

e number tion Data and click the 'Validate” button

B auotes

3 siling & Usage N
L2 Usage

5 waller

(5] Payment History

PERSONAL

@ ClentDetails

< Validate

IOSS Validation Ul

Use this Ul to test whether a transaction qualifies for I0SS or not.

To open this Ul, open the ePAL Portal and click Transaction Validation > 0SS Validation. The following Ul
is displayed:

Figure 58. 0SS Validation Ul

10SS Validation

Validate e-commerce transactions for Import One-Stop Shop (I0SS) eligibility. Determine if your cross-border sales qualify for the simplified VAT scheme.

Transaction Data Input 2, Upload Transaction File

@ 10SS Validation Service ©
Validate whether your e-commerce transaction is eligible for the I0SS scheme. The I0SS scheme applies to distance sales of goods imported from third countries with a value not exceeding €150.
(el i Must include (source & products, and
€ 10SS Threshold: €150 intrinsic value (excluding VAT and shipping)

© Note: Session ID will be automatically excluded from validation

Paste your complete transaction data in JSON format and click 'Validate 10SS'

Transaction Data (JSON)

< Validate 10SS
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You can paste the JSON directly into the Ul or you you can use the Upload Transaction File button to load

it from a file.

Sanctions and Restrictions Ul

Use this Ul to check import, export and transport codes.

To open this Ul, open the ePAL Portal and click Transaction Validation > Sanction & Restriction. The

following Ul is displayed:

Figure 59. Code Translation Ul

Code Translation

Translate export, import, and transport codes to understand compliance requirements

Single Code Translation JSON Batch Translation

Code

@ Code Translation Types
« Export: Codes for goods being exported from a country
- Import: Codes for goods being imported into a country
« Transport: Codes related to transportation and shipping

Q Translate Code Clear

Quotes Ul

Use this Ul to generate estmates for your shipment.

Export Code v

To open this Ul, open the ePAL Portal and click Transaction Validation > Quotes. The following Ul is

displayed:

The My Quotes section summarizes your previous quotes. It contains the following fields:

Table 30. My Quotes Overview Fields

Field

Description

SESSION ID

DATE

TOTAL AMOUNT

ACTIONS

To create a new quote, click Create New Quote. The following Ul is displayed:

This Ul contains the following fields:
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Table 31. New Quote Fields

Field/Button Description

Billing and Usage Uls

Use these Uls to help monitor your ePAL billing by viewing usage stastics, payment and other information.

This section contains the following Uls:

Usage Ul

Use this Ul to get an overview of your usage.

To open this Ul, open the ePAL Portal and click Billing & Usage > Usage. The following Ul is displayed:

Figure 60. Usage Ul

Transaction Values & Fees processed by ePAL

Available Funds Quick Overview

Total Available
Today ~ Week  Month

€0.00 €150.00 0 €0.00 €0.00
Funds Credit Last 30 days Month's Transaction Month's ePAL Fees
Value
Usage m Cross Border Transaction Value  Fees
Today Last 7 days Last 30 days Yearly
e e
€ Mar 4, 2026

ransaction Value: EUR 0.00

(una) sead Tvde

ePAL Fees: EUR 0.00

View in Wallet —

€ .

Cross Border Transaction Value (EUR)

Feb 22,2026 Feb24,2026 Feb26,2026 Feb28,2026 Mar2,2026 Mar4,2026 Mar6,2026 Mar8, 2026 Mar10,2026 Mar 12,2026 Mar 14,2026 Mar 16,2026 Mar 18,2026 Mar 20,2026 Mar 22, 2026

@ Cross Border Transaction Value @ePAL Fees

The Available Funds section shows your remaining funds and credit.
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You can use the Quick Overview section to look at your ePAL transactions for today, this week or this

month.

The Usage timeline shows you this ifnormation on a timeline chart. You can filter for the last 24 hours, 7

days, 30 days, or 12 months.

Wallet Ul

Use this Ul to get an overview of your ePAL wallet.

To open this Ul, open the ePAL Portal and click Billing & Usage > Wallet.

Figure 61. Wallet Ul

Wallet Overview

Credit s Pending Deposits

€150.00 €0.00 €0.00

Transactions

Q_ search

DATE # TYPES AMOUNT# REFERENCE & DESCRIPTION ®

Wallet Overview
To add funds, click Add Balance. For more information, see .

You can use the Check Payments button to check your payment history.

Transactions

The following Ul is displayed:

AddBalance  Check Payments

Total funds available:

€150.00

 Filters G Refresh

STATUS ¢ ACTIONS #

10/page v



Chapter 4. ePAL REST API Overview

Use the information provided here to understand how to use the REST API.

@ CAUTION:

This section is intended only for users who integrate directly with ePAL, using the ePAL REST

API. If you are a WooCommerce plugin user, you cannot use this API.

This section and the topics in it lists the APl and its component parts.

For more information about how to get started with the API, see the Getting Started with the API (on page

102) section. This includes topics about authorizatoin and commands.

Restrictions and Limitations

The following restrictions and limitations apply:

« You must include authentication information in each request. For more information, see the API
Authentication (on page 104) topic.

* You must include the Cont ent - Type: application/json and Accept: application/json header
information in all your requests.

* The rate limit is around 300 requests per minute. This can vary depending on the individual

requests.

Environments

The API can be used in 2 dffierent environments:

- Sandbox: This is the environment that you should use before you are ready to use the live
production system.
« Production: This is the live production environment. Charges will be applied here.

The following table summarizes the detals for these:

Table 32. APl Environment Details

Detail Sandbox Production

API URL ht t ps: // sandbox- api . epal gl ob- https://api.epal gl obal . cont

al . coml
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Table 32. API Environment Details (continued)

Detail Sandbox Production
Client ID epal _20377450bb- This is your secret client ID. You
b442d6be9ed6c49ac84d15 can retrieve it from the ePAL Por-
tal.
4 ™
@ CAUTION:
It is important to keep
this information secure
and secret.
N J
Client Secret sk_sandbox_1f 04c6f df 868ac8b- This is your secret. You can re-
f a481338b54827eale5c01f 7a8711d09dri@feitcharaithe ePAL Portal.
50 ~ ~
@ CAUTION:
It is important to keep
this information secure
and secret.
. J
ePAL Portal ePAL Dashboard (Sandbox) ePAL Portal
ePAL Portal User This is your user and password
* User: devel oper @pal - for the ePAL Portal.
gl obal . com
» Password: Sandbox-
User 123!

API Components

Detailed reference information is provided for each endpoint and its requests and fields. For more
information, see the AP| Reference Guide (on page 106) section.

The following table shows the API endpoints and requests:


https://app.epalglobal.co/
https://app.epalglobal.co/
https://app.epalglobal.co/
https://sandbox-app.epalglobal.co
https://app.epalglobal.co/
https://app.epalglobal.co/
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Table 33. Endpoints and Requests

Endpoint

Requests

Health (/ heal t h)

Get welcome message (on page 107)

Health check (on page 108)

Health Check (/ Heal t h/ I nt egr at i ons)

Check health status of all integrations (on page
109)

Transactions (/ t ransact i on)

Process transaction (on page 113)

Quotes (/ quot es)

Get user quotes (on page 125)

Get user quotes (Pagination/Summary) (on page
129)

Get quotes by session ID (on page 133)

Get quote by session ID with raw data (on page
136) ()

Documents (/ gener at e- | abel s)

Generate shipping labels and documents (on page
140)

Get label by ID (on page 147)

Get label by tracking number (on page 148)

Get all Shippo documents for a transaction (on
page 149)

Get Shippo customs declaration by ID (on page
152)

Fulfillment (/ful fillment)

Process fulfillment (on page 156)

I0SS Validation (/ {i oss-val i dat i on} )

Validate I0SS eligibility (on page 157)

Validate I0SS eligibility by session ID (on page
162)

Code Translation (/ code- t ransl at i on)

Translate export/import/transport codes (on page
165)

HS Code (/ hscode)

Search HS/TARIC by code (on page 168)

Search HS/TARIC by description (on page 169)
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APl Commands

You can use commands to modify how the Process transaction (on page 113) request works. For more
information about commands, see the APl Commands (on page 104) topic.

Example Use Cases

The following table lists some examples of how you might use the API's requests:

Table 34.
Use Case API Request
Test the connection Get welcome message (on page 107)
Perform a health check Health check (on page 108)

Check the health status of connected applications | Check health status of all integrations (on page
109)

Process a quote transaction Use the Process transaction (on page 113) with

the execut eTr ansact i on command set to Fal se

Process a complete or final transaction Use the Process transaction (on page 113) with

the execut eTr ansact i on command set to Tr ue

Process a transaction where tax is excluded Use the Process transaction (on page 113) with

the cal cul at eTaxExcl usi ve command set to Tr ue

Process a transaction where tax is included Use the Process transaction (on page 113) with

the cal cul at eTax! ncl usi ve command set to True

Calculate customs duties as part of the transac- Use the Process transaction (on page 113) with

tion the cal cul at eCust onDut i es command set to True

Check for denied parties when processing a trans- | Use the Process transaction (on page 113) with

action the deni edParti es command set to True

Use Shippo for shipping rates when processinga | Use the Process transaction (on page 113) with
transaction the useshi ppi ng command set to shi ppo

Use real-time rates from Shippo when processing a | Use the Process transaction (on page 113) with
transaction the get Shi ppi ngRat es command set to True

Retrieve quotes Get user quotes (on page 125)
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Table 34. (continued)

Use Case

API Request

Generate shipping labels

Generate shipping labels and documents (on page
140)

Process an order fulfillment

Process fulfillment (on page 156)

Validate whether a transaction is eligible for I0SS

or not

Validate IOSS eligibility (on page 157)

Translate transport codes

Translate export/import/transport codes (on page
165)

Search for a HS code

Search HS/TARIC by code (on page 168)

Search for a HS code using its description

Search HS/TARIC by description (on page 169)

Getting Started with the API

Use the information here to help you get started with your integration with the ePAL REST API.

Review the implementation details.

Review the information about how to authenticate requests. For more information, see the API

Authentication (on page 104) topic.

A typical implementation can consist of the following steps:

1. Review the ePAL documentation and other materials. Specifically, review this Getting Started with

the API section.

2. Go to https://app.epalglobal.co/ and complete the signup form.

3. Activate the account using the email that was sent during step 2.

4. Go to the ePAL Dashboard and retrieve your API credentials. Copy your client ID and secret. Keep

this secret and safe. You will need to add them to each API request.

5. Use the Get welcome message request to check that your connection is correct. For more

information, see the Get welcome message (on page 107) topic.

6. The Process transaction request is the request that you are lilely to use the most. Send the

following transaction to test this request. This is a quote so it will not use your ePAL credits. For

more information, see the Process transaction (on page 113) topic:

{

“commands": {
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"execut eTransaction": false,
"cal cul at eTaxExcl usi ve": true,
"cal cul at eCustonDuti es": true,
"useShi ppi ng": "shi ppo",
" get Shi ppi ngRates": true

B

"addresses": [

{
"type": "SOURCE",
"full Nane": "Apple Inc.",
"conpanyNanme": "Apple Inc.",
“email": "contact @pple.cont,
"phone": "+1 408-996-1010",
“street": "1 Apple Park Way",
“city": "Cupertino",
“county": "Santa Cara",
"post al Code": "95014",
“country": "US"

b

{
"type": "DESTI NATI ON',
"full Name": "Custoner Nane",
"conpanyNane": "Custoner Conpany",
“emai |l ": "custoner @nail.conl,
"phone": "+353 61 123 456",
“street": "No. 1 Charlotte Quay, Suite A2",
“city": "Linmerick",
"post al Code": "V94 TWBE",
“country": "IE"

}

IF
“products": [
{
“clientSKU": "YOUR- SKU-123",
"hs6Code": "852692",
“description": "Your Product Nane",

"product Type": "physical",
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"val ue": 99,
"gqty": 1,

“originatingCountry": "US"

I
“transactionCurrency": "USD',

"grossWei ght": 500

}

7. Now you can use the Session ID that was generated by this quote to create labels, using the
Generate shipping labels and documents request. For more information, see the Generate shipping
labels and documents (on page 140) topic.

API Authentication
Read about how to authenticate your requests.

You must add your API keys to each request:

x-client-id: {Oient_|ID}

x-client-secret: {Client_Secret}

O Tip:

You can retrieve your Client ID and Secret from the Home Ul in the ePAL Portal. For more

information, see the Home Ul (on page 78) topic.

For example:

curl -X GET "https://api.epal gl obal .co/ heal th" \
-H"x-client-id: {Cient_ID" \

-H "x-client-secret: {Cient_Secret}"

AP|I Commands

You can use commands to modfiy how the PAI requests function.

For example, you can add commmands to the first lines of your request body:

{
"comands": {
"execut eTransaction": false,

"cal cul at eTaxExcl usi ve": true,
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"cal cul at eCust onDuti es": true,
"useShi ppi ng": "“shi ppo",

" get Shi ppi ngRates": true

These commands modify how the request is run. For example, you can use a command to distinguish

between a quote and a final or full transaction. You can also use it to signal that an amount is tax

inclusive or exclusive and to modify how shipping is calculated.

The following table lists the commands and associated request:

Table 35. Commands and Requests

Command Requests Use
execut eTransact i on Process transaction (on page If you set this to t r ue, the
113) transaction will be processed
(and your ePAL credits will be
charged). If you set this to false,
no transaction is create and there
is no charge to your ePAL credits.
cal cul at eTaxExcl usi ve Process transaction (on page If you set this to true, ePAL will
113) assumes that the prices sent to
it do not include tax. Tax is calcu-
lated based on this assumption.
cal cul at eTax| ncl usi ve Process transaction (on page If you set this command to true.
113) ePAL will assume that the prices
sent to it include tax. ePAL will re-
move this before calculating tax.
cal cul at eCust onDut i es Process transaction (on page If set to true, ePAL will calculate
113) customs duties.
deni edParti es Process transaction (on page If set to true, ePAL will check for
113) denied parties.
useshi ppi ng Process transaction (on page To use Shippo for shipping rates,
113) set to shi ppo.
get Shi ppi ngRat es Process transaction (on page If set to true, real-time carrier
113) rates are returned from Shippo.




ePAL Product Documentation | 4 - ePAL REST API Overview | 106

APl Reference Guide

This sections describes all the endpoints, requests and fields that you can use for your API integration.

Each request topic contains all the details you need to perform each function.

Requests and Endpoints

The following table shows the requests and endpoints:

Table 36. Endpoints and Requests

Endpoint

Requests

Health (/ heal t h)

Get welcome message (on page 107)

Health check (on page 108)

Health Check (/ Heal t h/ I nt egrat i ons)

Check health status of all integrations (on page
109)

Transactions (/ transacti on)

Process transaction (on page 113)

Quotes (/ quot es)

Get user quotes (on page 125)

Get user quotes (Pagination/Summary) (on page
129)

Get quotes by session ID (on page 133)

Get quote by session ID with raw data (on page
136) ()

Documents (/ gener at e- | abel s)

Generate shipping labels and documents (on page
140)

Get label by ID (on page 147)

Get label by tracking number (on page 148)

Get all Shippo documents for a transaction (on
page 149)

Get Shippo customs declaration by ID (on page
152)

Fulfillment (/ful fill nment)

Process fulfillment (on page 156)

I0SS Validation (/ {i oss-val i dat i on} )

Validate I0SS eligibility (on page 157)
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Table 36. Endpoints and Requests (continued)

Endpoint Requests

Validate I0OSS eligibility by session ID (on page

162)

Code Translation (/ code-t ransl at i on) Translate export/import/transport codes (on page
165)

HS Code (/ hscode) Search HS/TARIC by code (on page 168)

Search HS/TARIC by description (on page 169)

Health Endpoint Overview

Use the requests available for this endpoint to check on the general health of your connecttion to the
ePAL API and ePALSs overall health status.

This section lists the requests that in the API:

Table 37. Request and Endpoints

Endpoint Requests

Health (/ heal t h) Get welcome message (on page 107)

Health check (on page 108)

Get welcome message

Use this request to test your connection to theePAL API by returning the welcome message.

To send this request, use a GET operation and the following URL:
{api _url}

where {api _ur1} is the URL for the system you wan to use.

For example, you can use the following URL for Production:

https://api . epal gl obal . co
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Details

Table 38. Request Details

Detail Value
Operation GET
Endpoint None
Fields None

Example Response

The following is an example response for a successful request:

Hel l o Worl d!

Health check

Use this request to check the health of the ePAL application and your connection to it.

Use the following URL and a GeT operation to send this request:

{epal _url}/health

For example:

https://api .epal gl obal . com/ heal t h

Details

The following table lists some details about this request:

Table 39. Request Details

Detail Value
Operation GET
Endpoint /heal th
Field Response

Response Parameters

The response to a successful request contains the following fields:
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Table 40. Response Parameters

Response Parameter Details

Description

envi ronnent

* Type: String

The name of the environment.

* Type: Number

status The status of the environment.

* Type: String
ti mest anp The time and date when the

* Type: String health check was performed.
upti me The period duting which the envi-

ronment is up and running.

Example Response

The following is an example response:

{

"status": "ok",
“tinmestanp": "2024-01-01T00: 00: 00. 000Z"
"uptime": 3600.123

“environnent”: "devel opnent*”

Health Check Endpoint

Use the request in this endpoint to check the health of various connections and applications.Check health

status of all integrations (on page 109)

Table 41. Request and Endpoint

Endpoint

Requests

Health Check (/ Heal t h/ I nt egr at i ons)

109)

Check health status of all integrations (on page

Check health status of all integrations

Use this request to check the health of the connected applications such as services for VAT validation,

Shippo, Hurricane, Sendcloud and Dojo.

To test the status of connected services, use a GET operation and the folllowing URL:
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{api _url}/Heal th/Integrations

where {api _url} is the URL of the API.

For example:

https: //api.epal gl obal . com/ Heal t h/ | nt egrati ons

Details

Table 42. Request Details

Detail
Operation GET
Endpoint Heal t h/ I nt egr ati ons
Fields Response Parameters only

Response Parameters

The request includes the following fields in the first level of the respoonse:

Table 43.

Response Parameter

Detail

Description

overal | St at us

» Type: String

The overall status of all the con-
nected services. The possible
values are heal t hy, degr aded, and

unheal t hy.

services

- Type: Object

The name of each service. You

can expand to see the details for
each service. Possible values are
vat, shi ppo, hurri cane, sendcl oud,

and doj o.

summary

* Type: Object

Summary of information about
the overall status of the services.
Possible values are t ot al Ser -

Vi ces, heal t hySer vi ces, degr aded-

Servi ces, and unheal t hyServi ces.
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Table 43. (continued)

Response Parameter Detail Description
ti nest anp The time and date when the
* Type: String check was run.

servi ces Fields

The request returns the following fields for each connected service in the servi ces object:

Table 44. Service Details Fields

Response Parameter Detail Description
nane String The name of the service.
status String The status of the service. The

possible values are heal t hy, de-
gr aded, and unheal t hy.

api Avai | abl e Boolean True indicates that the service is
available.
r esponseTi me Number The time taken by the service to

respond to the check.

test Resul t Object The result of the availability
check.

errorDetails Object The details from the error mes-
sage.

Example Response

The following is an example response to a successful request:

{
"overal | Status": "healthy",
"services": {
"vat": {
"overal | Status": "healthy",
"primary": {

“pane": "string",
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"status": "heal thy",
“api Avai | abl e": true,
“responseTi me": O,
"testResult": {},
“errorDetails": {}

B

“fall back": {

name": “string",
“status": "heal thy",
"api Avai | abl e": true,
"responseTi me": O,

“"testResult": {},

“errorDetails": {}

H
"shi ppo": {

nane “string",
“status": "heal thy",
"api Avai | abl e": true,
“responseTi me": O,
“testResult": {},
“errorDetails": {}

I

“hurricane": {

name": “string",
“status": "heal thy",
“api Avai | abl e": true,
"responseTi me": O,
“"testResult": {},
“errorDetails": {}

B

“sendcl oud": {

name": “string",

"status": "healthy"

"api Avai | abl e": true,
"responseTi me": O,

“testResult": {},
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“errorDetails": {}

}

"dojo": {
“nane": "string",
“status": "heal thy",

"api Avai | abl e": true,
"responseTi me": O,
“testResult": {},

“errorDetails": {}

I

“tinmestanmp": "string",

"summary": {
"total Services": 0,
“heal t hyServi ces": 0,
"degradedServi ces": O,

"unheal t hyServi ces": 0

Transactions Endpoint

Use this endpoint to find requests that are related to transactions.

Table 45. Request and Endpoint

Endpoint Requests

Transactions (/ t ransact i on) Process transaction (on page 113)

Process transaction

Use this request to process a shipping transaction.
You can use this request to generate a quote or to process a transaction.

To process a transaction use a POST operation and the following URL:

{epal _api _url}/transaction

For example:

https://api.epal gl obal . comi/ t ransact i on
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Details

Table 46. Request Details

Detail
Operation POST
Endpoint /transaction
Fields Response parameters

Response Parameters

Table 47.

Response Parameter

Details

Description

addr esses object

« Type: Object

Groups address fields.

addresses.city

« Type: String

The name of the city

addr esses. conpanyNane

* Type: String

The name of the company.

addr esses. country

* Type: String

The country where the address

is.

addr esses. enai

* Type: String

The email contact for the ad-
dress.

addr esses. f ul | nanme

* Type: String

The full name of the contact at
the address.

addr esses. phone

« Type: String

The phone number of the contact
at the address.

addr esses. post al Code

* Type: String

The address's postal code.
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Response Parameter

Details

Description

addr esses. state

* Type: String

The state or country subdivision.

addr esses. street

* Type: String

The street name.

addr esses. type

* Type: String

The type of address.

cli ent Ref erence

* Type: String

Custom string added by the client
that can be used to identify the

transaction.

date

* Type: Date and Time
string

The time and date of the transac-

tion.

deni edParties

« Type: Object

Groups information about denied

parties.

deni edParti es. reci pi ent object

* Type: Object

Groups information about receip-
ients who are amongst the de-

nied parties.

Mat ched

deni edParties.recipient.lists-

* Type: Number

The lists that the denied party
was matched against.

es

deni edParti es. reci pi ent. mat ch-

- Type: Array of objects

The matches for the recipient.

Cal cul at ed

deni edParti es. reci pi ent. score-

* Type: Number

The score for the denied recipi-

ent.

gr oss\Wei ght

* Type: Number

The gross weight of the goods in
this transaction.
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Table 47. (continued)

Response Parameter

Details

Description

i s| OSSConpl i ant

* Type: Boolean

Indicats whether or not the trans-

action is 0SS compliant.

product s

* Type: Object

Groups product related fields.

products. cl i ent SKU

* Type: String

The client's Stock-Keeping Unit
(SKU) code.

products. conpl i ance

* Type: Object

Groups compliance information.

product s. conpl i ance. cl ear ance-

Codes

« Type: Array of strings

Codes that relate to the clear-
ance status with customs.

product s. conpl i ance. export -

Codes

- Type: Array of strings

Codes that specify details about
the export.

product s. conpl i ance. hasPr ohi b-

ited

* Type: Boolean

Indicates whether the product
has any prohibitions or not.

product s. conpl i ance. hasRe-

stricted

* Type: Boolean

Indicates whther the product has

any restrictions or not.

products. conpl i ance. i nport -

Codes

- Type: Array of strings

Codes that specify details about
the import.

products. conpl i ance. r equi r es-

Certificates

* Type: Boolean

Indicates whether the product re-
quires certificates.

products. conpl i ance. r equi r es-

Li cences

* Type: Boolean

Indicates whether the product re-
quires certificates.
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Table 47. (continued)

Response Parameter Details Description
product s. conpl i ance. t ransport - Codes that detail informaiton
Codes * Type: Array of strings about how the product is trans-
ported.
product s. cust onsDut y Groups information about cus-
* Type: Object toms duties.
product s. cust onsDut y. addi ti ob- The amount of any additional
nal Dut y Anount * Type: Number customs duty due.
pr oduct . cust onsDut y. addi ti ob- The rate for any additional cus-
nal Dut yRat e * Type: Number toms duty due.
product s. cust onmsDut y. Cust ons- The amount of customs duty
Dut y Anpunt * Type: Number due.
product s. cust onmsDut y. Cust ons- The rate of the customs duty.
Dut yRat e * Type: Number
product s. descri ption A description of the product.

* Type: String

product s. hs6code The HS6 code for the product.
* Type: String

product s. ori gi nati ngCountry The country of origin.
* Type: String

product s. product Type Specifies the type of goods. This

* Type: String Enummera- can be "physical","digital ", or

tion "shi ppi ng".
« Possible Values: " physi -
cal","digital" Or"ship-

pi ng".
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Table 47. (continued)

Response Parameter Details Description
products. gty The quantity of goods in the
* Type: Number transaction.
product s. t ax Groups tax information.
* Type: Object
product s. t ax. Dest i nat i onCoun- Groups tax information about the
try * Type: Object country where the goods are sent
to.
product s. t ax. Dest i nat i onCoun- The amount of tax due in the des-
try. t axAmount * Type: Number tination country.
product s. t ax. Dest i nat i onCoun- The tax that is due on the custom
try. t axOnDut yAnount * Type: Number duties.
product s. t ax. Dest i nat i onCoun- The rate of tax in the destination
try.taxRate * Type: Number country.
product s. t ax. sour ceCount ry Groups tax information about the
* Type: Object goods that the goods are sent
from.
product s. t ax. sour ceCount r y- The amount of tax for the prod-
. t axAmount * Type: Number uct in the country that it was sent
from.
pr oduct s. t ax. sour ceCount ry- The tax rate for the product in the
.taxRate * Type: Number country that it was sent from.
product s. t axExcl usi veVal ue The price of the good excluding
* Type: Number tax.
product s. t axl ncl usi veVal ue The price of the goods including
* Type: Number tax.
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Response Parameter Details Description

product s. val ue The value of the products.
 Type: Number

sessi onl d The ID that identifies the transac-
* Type: String tion.

shi ppi ng Groups information about ship-
* Type: Object ping.

shi ppi ng. enabl ed Indicates whether shipping is en-
* Type: Boolean abled or not.

shi ppi ng. par cel Groups information about the
* Type: Object parcel.

shi ppi ng. par cel . hei ght The height of the parcel.
* Type: Number

shi ppi ng. parcel . | ength The length of the parcel.
* Type: Number

shi ppi ng. parcel . tenpl ate The template.
* Type: String

shi ppi ng. par cel . wei ght The weight of the parcel.
* Type: Number

shi ppi ng. parcel . wi dth The width of the parcel.
* Type: Number

shi ppi ng. provi der The name of the shipping
* Type: String provider.
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Table 47. (continued)

Response Parameter Details Description

shi ppi ng. ratel d The ID for the shipping rate.
* Type: String

shi ppi ng. rat es Groups information about ship-
* Type: Object ping rates.

shi pping. rates.carrier Groups information about the
* Type: Object carrier.

shi pping. rates. carrier. code The code that represents the car-
* Type: String rier.

shi pping. rates. carri er. name The name of the carrier.
* Type: String

shi ppi ng. rat es. est i mat edDel i v- The estimated number of days

eryDays * Type: Number for delivery.

shi ppi ng. ratel d The ID for the shipping rate.
* Type: String

shi ppi ng. r at es. name The name of thte shiping rate.
* Type: String

shi pping. rates. price Groups information about the
* Type: Object price.

shi ppi ng. rates. pri ce. anount The price.
* Type: Number

shi ppi ng. rates. price. currency The price's currency
» Type: String
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Table 47. (continued)

Response Parameter Details Description

shi ppi ng. r at es. shi pment I d The identifier for the shipment.
* Type: String

shi ppi ng. r at es. si gnat ur e- Indicates whether a signature is
Requi r ed * Type: Boolean required or not.

shi ppi ng. rat es. t racki ngl ncl ud- Indicates whether tracking is in-
ed * Type: Boolean cluded or not.

shi ppi ng. shi pnent | d String The shipment's ID.

shi ppi ng. shi ppi ngCost Ths cost of shipping.

* Type: Number

shi ppi ng. shi ppi ngCost W t hTax The cost of shipping including
* Type: Number tax.

shi ppi ng. shi ppi ngTaxAmpunt The amount of tax due for the
* Type: Number shipping.

shi ppi ng. shi ppi ngTaxRat e The rate of tax that is used to cal-
* Type: Number culate the amount of tax due on

shipping.

shi ppi ng. t ot al Cost W t hShi ppi ng The total cost of the goods, in-
* Type: Number cluding shipping.

transacti onCurrency The currency that the transaction
* Type: String uses.

transacti onval ue The value of the transaction.
* Type: Number

war ni ngs The messages associated with

* Type: Array of strings the transaction.
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Response Example

The following is an example response:

{
"sessionld": "550e8400-e29b-41d4- a716- 446655440000",
"date": "2025-12-08T14: 30: 45. 1232",
"grossWeight": 5.5,
"transactionVal ue": 186.1,
"transactionCurrency": "EUR',
“client Ref erence": "ORDER-2025-12345",
"addresses": [
{
"type": "SOURCE",
“ful | Name": "string",
"conpanyNane": "string",
“email": "string",
"phone": "string",
“street": "string",
“city": "string",
"postal Code": "string",
“country": "string",
“state": "string"
}
1.

“products”: [
{

"clientSKU': "string",
“description": "string",
"hs6Code": "string",

"qty": 0,

"val ue": 0,

"taxExcl usi veVal ue": 0,

"taxl ncl usi veVal ue": 0,

" product Type": "physical",

"originatingCountry": "string",

“tax": {

"destinationCountry": {



“taxRate": O,
"taxAmount": O,
"taxOnbDut yAnount": O
b
"sourceCountry": {
"taxRate": O,

"taxAmount": 0O

H
"customsDuty": {
"cust onmsDut yRate": O,
"cust omsDut yAmount*: 0,
"addi tional DutyRate": O,
“addi ti onal Dut yAmount": 0
H
“conpliance": {
"export Codes": [
“string"
IF
“i nport Codes": [
“string"
1.
“transport Codes": [
“string"
IF
“cl earanceCodes": [
“string"
1.
"hasProhi bited": true,
"hasRestricted": true,
“requiresLicenses": true,

“requiresCertificates": true

1.
“shi ppi ng": {

"enabl ed": true,

ePAL Product Documentation | 4 - ePAL REST API Overview | 123



ePAL Product Documentation | 4 - ePAL REST API Overview | 124

"provider": "string",

"shi ppi ngCost": 0,

"shi ppi ngCost Wt hTax": O,
"shi ppi ngTaxRate": O,

"shi ppi ngTaxAmount": 0,
"total Cost Wt hShi ppi ng": 0,
“shiprment1d": "string",
“rateld": “"string",

"rates": [

"id": "string",
“nane": "string",

“carrier": {

name": “string",
“code": "string"
.
“"price": {
"amount": O,
“currency": "string"
)
“esti mat edDel i veryDays": O,
"signatureRequired": true,

“tracki ngl ncl uded": true,

“shipmentld": "string"

1.

“parcel ": {
“wei ght": O,
“width": 0,
“length": O,
“height": 0,

“tenplate": "string

h
“war ni ngs": [
“string"

e
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"deni edParties": {
“sender": {
"scoreCal cul ated": 0,
"listshMatched": O,
“mat ches": [

{}

b

“recipient": {
"scoreCal cul ated": 0,
“listshatched": O,
“mat ches": [

{}

h

"i sl OSSConpliant": true

Quotes Endpoint

Use the requests in this endpoint to create and manage quotes.Get quote by session ID with raw data (on
page 136)

Table 48. Requests and Endpoints

Endpoint Requests

Quotes (/ quot es) Get user quotes (on page 125)

Get user quotes (Pagination/Summary) (on page
129)

Get quotes by session ID (on page 133)

Get quote by session ID with raw data (on page
136) ()

Get user quotes

Use this request to retrieve the quotes generated by your own user.
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To retrieve your quotes, use a GeT method and the following URL:

{epal _api _url}/quot es/ ny-quot es

For example:

https: // api . epal gl obal . com quot es/ my- quot es

Details

Table 49. Request Details

Detail
Operation GET
Endpoint / quot es/ nmy- quot es
Fields Response parameters

Response Parameters

Table 50. Response Parameters for Get user quotes Request

Response Parameter Details Description

l'imit The maximum number of pages

* Type: Number in the response.

- Status: Optional

page The number of pages.
* Type: Number

- Status: Optional

quot es Groups information about the
* Type: Array of Objects quote. For more information
* Status: Required about these fields, see the table
below.
tot al The total amount.

* Type: Number
« Status: Optional
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Table 50. Response Parameters for Get user quotes Request (continued)

Response Parameter

Details

Description

t ot al Pages

* Type: Number
« Status: Optional

The total number of pages.

The following table lists the fields in the quot es array:

Table 51. quot e fields

Response Parameter

Details

Description

cr eat edAt

» Type: String
- Status: Required

The timestamp for when the
quote was created.

cust onsPr ovi der

* Type: String
- Status: Required

* Required Value: "hurri -

The customs provider that was
used to help provide the quote.

« Type: Object
- Status: Required

cane"
id The unique ID used to identify the
* Type: Number quote.
- Status: Required
quot eDat a The information contained in the

quote for things like tax calcula-
tions, shipping rates and compli-

ance information.

request Sour ce

« Type: String
- Status: Required
* Required Values: " api -

cal | " Or "wor dpr ess"

The origin of the request. For ex-
ample, from an API call or from

WooCommerce.

sessi onld

* Type: String
« Status: Required

The Session ID fo the quote.
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Table 51. quot e fields (continued)

Response Parameter

Details

Description

shi ppi ngProvi der

* Type: String

« Status: Required

* Required Values: "send-
cl oud", shi pengi ne, " shi p-

po" Or "none"

The name of the shipping provid-
cr used to help generate the
quote.

t axProvi der

* Type: String
« Status: Required
* Required Value: "hurri -

cane"

The name of the tax provider.

Specify "hurri cane".

t ot al Anount

* Type: Number
- Status: Required

The total amount from the quote.
This includes tax and shipping.

transacti onVal ue

« Type: Object or none
« Status: Required

The breakdown of the transac-
tion's value.

* Type: Date-Time string
« Status: Required

updat edAt The timestamp for the last up-
* Type: Date-Time string date.
- Status: Required
user The user who created the quote.

Example Response

The following is an example of a successful response:

{
"quotes": [
{
"id": 0
"sessionld": "string",
“user": {},

“taxProvider": "hurricane",
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"shi ppi ngProvi der": "sendcl oud",
"custonsProvider": "hurricane",
“request Source": "api_call",

"total Ampunt": O,

“transactionVal ue": {},

"quoteData": {},

"createdAt": "2019-08-24T14: 15: 227",

"updat edAt ": "2019-08-24T14: 15: 227"

1.

“total": O,
"page": O,
“limt": O,

“total Pages": 0O

Get user quotes (Pagination/Summary)

Use this request to retrieve quotes with summary information and pagination capabilities.

To retrieve the quotes for your use, use a GeT method and the following URL:

{epal _api _url}/quotes

For example:

https://api.epal gl obal . com quot es

Details

Table 52. Request Details

Detail

Operation GET

Endpoint / quot es

Fields Response only




ePAL Product Documentation | 4 - ePAL REST API Overview | 130

Response Parameters

Table 53.

Response Parameter

Details

Description

* Type: Object
« Status: Required

l'imit The maximum number of pages
* Type: Number in the response.
- Status: Optional
page The number of pages.
* Type: Number
- Status: Optional
quot es Groups information about the
* Type: Array of Objects quote. For more information
+ Status: Required about these fields, see the table
below.
summary Groups summary information

about the quotes.

summary. AvgQuot eVal ue

* Type: String
« Status: Optional

The average value of the quote.

summary. t ot al Quot es

* Type: Number
« Status: Optional

The total number of quotes.

sunmmary. t ot al Val ue

* Type: String
- Status: Optional

The total value of the quotes.

t ot al

* Type: Number
- Status: Optional

The total number of quotes.
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Response Parameter

Details

Description

t ot al Pages

* Type: Number
« Status: Optional

The total number of pages.

The following table displays the fields that are available in the quot es array:

Table 54. quot e fields

Response Parameter

Details

Description

cr eat edAt

» Type: String
- Status: Required

The timestamp for when the
quote was created.

cust onsPr ovi der

* Type: String
- Status: Required

* Required Value: "hurri -

The customs provider that was
used to help provide the quote.

« Type: Object
- Status: Required

cane"
id The unique ID used to identify the
* Type: Number quote.
- Status: Required
quot eDat a The information contained in the

quote for things like tax calcula-
tions, shipping rates and compli-

ance information.

request Sour ce

« Type: String
- Status: Required
* Required Values: " api -

cal | " Or "wor dpr ess"

The origin of the request. For ex-
ample, from an API call or from

WooCommerce.

sessi onld

* Type: String
« Status: Required

The Session ID fo the quote.
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Table 54. quot e fields (continued)

Response Parameter

Details

Description

shi ppi ngProvi der

* Type: String

« Status: Required

* Required Values: "send-
cl oud", shi pengi ne, " shi p-

po" Or "none"

The name of the shipping provid-
cr used to help generate the
quote.

t axProvi der

* Type: String
« Status: Required
* Required Value: "hurri -

cane"

The name of the tax provider.

Specify "hurri cane".

t ot al Anount

* Type: Number
- Status: Required

The total amount from the quote.
This includes tax and shipping.

transacti onVal ue

« Type: Object or none
« Status: Required

The breakdown of the transac-
tion's value.

* Type: Date-Time string
« Status: Required

updat edAt The timestamp for the last up-
* Type: Date-Time string date.
- Status: Required
user The user who created the quote.

Example Response

The following is an example of a successfule response:

{
"quotes": [
{
"id": 0
"sessionld": "string",
“user": {},

“taxProvider": "hurricane",




"shi ppi ngProvi der": "sendcl oud",
"custonsProvider": "hurricane",
“request Source": "api_call",

"total Amount": O,
“transactionVal ue": {},

"quoteData": {},

“createdAt": "2019-08-24T14: 15: 227",

"updat edAt ": "2019-08-24T14: 15: 227"

1.

“total": O,
"page": O,
“limt": O,

“total Pages": O,
“summary": {
"total Quotes": O,
“total Val ue": "string",

"avgQuot eVal ue": "string"

Get quotes by session ID
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Use this request to retrieve a quote using a specified Session ID.

To retrieve a quote by using a Session ID, use the following URL:

{api _url}/quotes/{session_id}

where:

* {api _url} is the API URL. This is usually for sandbox or production.

* {session_i d} is the ID for the session where the quote resides. This can be retrieved from the

sessi on_l d field that was returned when the quote was created.

For example, you would use the following URL to do so in the production environment

https: // api . epal gl obal . co/ quot es/ { sessi onl d}
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Details

Table 55. Request Details

Detail
Operation GET
Endpoint
Fields Query parameters and response fields

Query Parameter

Table 56.

Query Parameter

Details

Description

sessionl D

« Type: String
- Status: Required

The ID of the quote's session.
Use this to specify the quote that
you want to retrieve. You can
find it in the sessi onl Dfield in the

original quote's response.

Response Parameters

The response contains the following fields which belong to the quot e array:

Table 57. quot e fields

Response Parameter

Details

Description

cr eat edAt

* Type: String
« Status: Required

The timestamp for when the
guote was created.

cust onsPr ovi der

* Type: String
- Status: Required

* Required Value: "hurri -

cane"

The customs provider that was
used to help provide the quote.

* Type: Number
- Status: Required

The unique ID used to identify the
quote.
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Table 57. quot e fields (continued)

Response Parameter Details Description
quot eDat a The information contained in the
* Type: Object quote for things like tax calcula-
* Status: Required tions, shipping rates and compli-

ance information.

request Sour ce The origin of the request. For ex-
* Type: String ample, from an API call or from
- Status: Required WooCommerce.

* Required Values: " api -

call" or"wordpress"

sessi onl d The Session ID fo the quote.
* Type: String

- Status: Required

shi ppi ngProvi der The name of the shipping provid-
* Type: String cr used to help generate the
- Status: Required quote.

* Required Values: " send-
cl oud", shi pengi ne, " shi p-

po" Or "none"

t axProvi der The name of the tax provider.
* Type: String Specify "hurri cane”.
- Status: Required

* Required Value: "hurri -

cane"
t ot al Amount The total amount from the quote.
* Type: Number This includes tax and shipping.
- Status: Required
transacti onval ue The breakdown of the transac-
« Type: Object or none tion's value.
- Status: Required
updat edAt The timestamp for the last up-

» Type: Date-Time string date.
« Status: Required
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Table 57. quot e fields (continued)

Response Parameter Details Description

user The user who created the quote.
* Type: Date-Time string

« Status: Required

Example Response

The following is an example response:

{

"id": 0,

"sessionld": "string",

“user": {},

“"taxProvider": "hurricane",

"shi ppi ngProvi der": "sendcl oud",
"customsProvider": "hurricane",
"request Source": "api_call",

"total Anpunt": O,

“transactionVal ue": {},

"quoteData": {},

"createdAt": "2019-08-24T14: 15: 227",

"updat edAt": "2019- 08-24T14: 15: 222"

Get quote by session ID with raw data

Use this request to retrieve a quote and the raw data.

This request retrieves the JSON response, details about the requst and details about responses from

providers like Hurricane and Shippo.

For example, you may want more information about a quote so you use this request.

6 Tip:

If you do not want the raw data, you

To retrieve a quote and its raw data by using a Session ID , use the following URL:

{api _url}/quotes/{sessionl D}
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where:

* {api _url} is the API URL. This is usually for sandbox or production.
* {sessi onl O} is the ID for the session where the quote resides. This can be retrieved from the
sessi on_l d field that was returned when the quote was created.

For example, you would use the following URL to do so in the production environment

https: // api . epal gl obal . co/ quot es/ { sessi onl d}

Details

Table 58. Request Details

Detail
Operation GET
Endpoint
Fields Query parameters and response fields
Query Parameter
Table 59.
Query Parameter Details Description
sessionl D The ID of the quote's session.

* Type: String Use this to specify the quote that

+ Status: Required you want to retrieve. You can

find it in the sessi onl Dfield in the

original quote's response.

Response Parameters

The response contains the following fields which belong to the quot e array:

Table 60. quot e fields

Response Parameter Details Description

creat edAt The timestamp for when the

+ Type: String quote was created.

« Status: Required
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Table 60. quot e fields (continued)

Response Parameter

Details

Description

cust onsPr ovi der

* Type: String
« Status: Required

* Required Value: "hurri -

The customs provider that was
used to help provide the quote.

* Type: Object
« Status: Required

cane"
id The unique ID used to identify the
* Type: Number quote.
- Status: Required
quot eDat a The information contained in the

quote for things like tax calcula-
tions, shipping rates and compli-

ance information.

request Sour ce

* Type: String
- Status: Required
* Required Values: " api -

call" or"wordpress"

The origin of the request. For ex-
ample, from an API call or from
WooCommerce.

sessi onld

* Type: String
- Status: Required

The Session ID fo the quote.

shi ppi ngProvi der

« Type: String

- Status: Required

* Required Values: "send-
cl oud", shi pengi ne, " shi p-

po" Or "none"

The name of the shipping provid-
cr used to help generate the
quote.

t axProvi der

* Type: String
- Status: Required
* Required Value: "hurri -

cane"

The name of the tax provider.

Specify "hurri cane".
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Table 60. quot e fields (continued)

Response Parameter Details

Description

t ot al Amount
 Type: Number

« Status: Required

The total amount from the quote.
This includes tax and shipping.

transacti onVal ue
« Type: Object or none

- Status: Required

The breakdown of the transac-

tion's value.

 Type: Date-Time string

- Status: Required

updat edAt The timestamp for the last up-
* Type: Date-Time string date.
- Status: Required
user The user who created the quote.

It also contains the following additional fields:

Table 61.
Field Detail Description

request Dat a The JSON from the request.
 Type: JSON

responseDat a The JSON from the response.
 Type: JSON

hurri caneResponse The JSON from Hurricane's re-
 Type: JSON

sponse.

Example Response

The following is an example response:

"id": 0,

"sessionld": "string",
“user": {},

"taxProvider": "hurricane",

“shi ppi ngProvi der": "sendcl oud",
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"custonsProvider": "hurricane",
“request Source": "api_call",

"total Ampunt": O,

"transactionval ue": {},

"quoteData": {},

“createdAt": "2019-08-24T14:15: 222",
"updat edAt": "2019-08- 24T14: 15: 227",
“requestData": {},

“responseData": {},

"hurricaneResponse": {}

Documents Overview

Use the requests available for this endpoint to manage documents such as shipping labels, customs

declarations, commercial invoices and more.Get Shippo customs declaration by ID (on page 152)

Table 62. Request and Endpoints

Endpoint Requests

Documents (/ gener at e- | abel s) Generate shipping labels and documents (on page
140)

Get label by ID (on page 147)

Get label by tracking number (on page 148)

Get all Shippo documents for a transaction (on
page 149)

Get Shippo customs declaration by ID (on page
152)

Generate shipping labels and documents

Use this request to generate shipping labels and other associated documents (such as customs

declarations, commercial invoices and so on). You can choose which you want to generate.

Use a posT operation and the following URL to send this request:

{api _url}/generate-|abels

where {api _url} is the APl's URL.
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For example, you would use the following URL for a request sent to production:

https://api.epal gl obal . co/ generate-| abel s

Details

Table 63. Request Details

Detail Value

Operation POST

Endpoint / gener at e- | abel s

Fields

Body Parameters
The following table list the fields that maybe available in the cust oms object:
1. Warning:

The exact fields that are in the cust ons object can vary. This is derived from your saved Shippo

preferences.

Table 64. cust ons Object Fields

Body Paramter Details Description
cust oms Groups Customs fields that are
* Type: Object derived from the labels.

- Status: Required

cust ons. addr ess_i nport er Groups address information, if
* Type: Object this is different to the recipient's
« Status: Optional address.

cust ons. address_i mporter.city Specify the city.

« Type: String
- Status: Optional

cust oms. addr ess_i nport er. com Specify the name of the company

pany * Type: String to whom this address belongs.
- Status: Optional
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Table 64. cust ons Object Fields (continued)

Body Paramter

Details

Description

cust ons. addr ess_i nporter. coun-

try

* Type: String
« Status: Optional

Speciofy the country where this
address is located.

cust ons. addr ess_i nporter. eni |

« Type: String
- Status: Optional

Specify the email of the contact
at the address.

cust ons. addr ess_i nport er. name

* Type: String
- Status: Optional

Specify the name of the contact
at the address.

cust ons. addr ess_i nport er. phone

* Type: String
« Status: Optional

Specify the phone number of the
contact at the address.

cust ons. address_i nporter.state

* Type: String
- Status: Optional

Specify the state or country sub-
division where this address is lo-
cated.

cust ons. addr ess_i nporter-

.Streetl

* Type: String
- Status: Optional

Specify the first line of the ad-
dress.

cust ons. addr ess_i nporter-

.street?2

* Type: String
- Status: Optional

Specify the second line of the ad-
dress.

cust ons. address_i nporter. zip

« Type: String
- Status: Optional

Specify the Postal or ZIP code of
the address.

custons.aes_itn

* Type: String

+ Status: Mandatory when

required

Specify the AES/ITN reference
for US exports valued above
2500 USD. This is required if the
eel pfc field is AES | TN.

cust ons. b13a_nunber

* Type: String

- Status: Mandatory when

required

Specify the B13A number for
Candian exports. This field is re-
quired if the b13a_fili ng_opti on-
is set to true.
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Table 64. cust ons Object Fields (continued)

Body Paramter Details Description

cust ons. duti es_payor Groups information about the
* Type: Object party who paid the duties. This is
* Status: Used only for Fed- | oy relevant for Federal Express

eral Express. users.

cust ons. dut i es_payor . account Specify the Payor's account. This
* Type: String si the account of the party who
- Status: Optional pay the duty.

cust oms. duti es_payor . account - Groups information about the

. addr ess * Type: Object Payor's address.

« Status: Optional

cust ons. dut i es_payor . account - Specify the Payor's country.
« Type: String

.address. country
« Status: Optional

cust ons. dut i es_payor . account - Specify the Payor's name.
« Type: String

. addr ess. nane
- Status: Optional

cust ons. dut i es_payor . account - Specify the Payor's ZIP or Postal

. addr ess. zi p * Type: String Code.
« Status: Optional

cust oms. dut i es_payor . t ype Spocify the type of Payor. Thye
* Type: String can be a sender, recipient or third
- Status: Optional party.

» Possible Values: " SENDER",
" RECI Pl ENT" OfF " THI RD_-

PARTY"

cust ons. export er _ref erence Specify the importer's reference
* Type: String number.
- Status: Optional

custons. i ncoterm

« Type: String
- Status: Mandatory when

required
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Table 64. cust ons Object Fields (continued)

Body Paramter

Details

Description

custons. i ncoterm

* Type: String
« Status: Optional

If you do not want to use the
Shippo incoterm (for example
DDU, DAP, O eDAP), you can specify
it in this field.

(<b CAUTION:

If you do specify a val-

ue this will overwrite
the Shippo incoterm.
You must specify a valid
value for the carrier or

route.
N /

cust ons. i nvoi ce

* Type: String
- Status: Optional

Specify the invoice or order num-
ber for this shipment.

cust ons. i nvoi ced_char ges

* Type: Object
- Status: Optional

Groups information that details
the breakdown of charges for the

commercal invoice.

tal _shi ppi ng

* Type: String
- Status: Optional

cust ons. i nvoi ced_char ges. cur - Specify the currency.
rency « Type: String
- Status: Optional
cust oms. i nvoi ced_char ges. ot h- Specify any other fees.
er_fees * Type: String
- Status: Optional
cust oms. i nvoi ced_char ges. t o- Specify the total amount of Cu-
tal _duties * Type: String sotms duty.
- Status: Optional
cust ons. i nvoi ced_char ges. t o- Specify the total amount for ship-

ping charges.
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Table 64. cust ons Object Fields (continued)

Body Paramter

Details

Description

cust ons. i nvoi ced_charges. to-

tal taxes

* Type: String
« Status: Optional

Specify the total amount of tax-

es.

custons.is_vat_coll ected

« Type: Boolean

- Status: Optional

Use this to indicated whether
VAT has been collected or not
during the checkout.

docunent Types

« Type: Array of strings

- Status: Optional

* Possible Values: " abel ",
"commerci al _i nvoi ce"

"cust ons_decl arati on"

You can specify which type of
document you want to generate.
All are generated by default.

* Type: String
- Status: Optional

ratel d Specify the Shipping Rate ID that
* Type: String is used to generate the labels.
- Status: Mandatory
sessi onl d Specify the Session ID of the
* Type: String ePAL transaction.
« Status: Mandatory
shi pment | d Specify The Shippo Shipment ID

that is used for label generation.

Response Parameters

Table 65.

Response Parameter

Details

Description

docunent s

* Type: Object

Groups information about the
generated documents and labels.

docunent s. conmer ci al | nvoi ce

* Type: String

The URL that you can use to re-

trieve the commercial invoice.

docunent s. cust onsDecl arati on

* Type: String

The URL that you can use to re-

trieve the custom's declaration.
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Table 65. (continued)

Response Parameter Details

Description

docunent s. | abel

* Type: String

The URL that you can use to re-
trieve the shipping label.

- Type: Object

sessi onl d The ePAL Session ID that you can
* Type: String use to identify the ePAL transac-
tion.
tracki ng Groups information tracking in-

formation.

tracki ng. nunber

* Type: String

The tracking number for the ship-
ment.

tracking. url

* Type: String

The URL for the shipment.

Request Example

The following example request shows the minimum number of required fields:

{

"sessionld": "550e8400-e29b-41d4-a716- 446655440000",

"ratel d": "97794930bf 2b4372bbla9df 319654128"

The following example request shows all the possible fields:

{

"sessionld": "550e8400-e29b-41d4- a716- 446655440000",
"ratel d": "97794930bf 2b4372bb1la9df 319654128",
“docunent Types": [

"l abel ",

"conmerci al _i nvoi ce",

"cust ons_decl arati on"
IF
"customs": {

"incoternt: "DDU',

"invoice": "INV-2026-001234",

"exporter_reference": "ORDER- 12345",




"inmporter_reference": "I|MP-REF-001",

"is_vat_col |l ected": true,
"invoi ced_charges": {
"currency": "USD',
“total _shipping": "25.00",
“total _taxes": "15.50",
"total _duties": "10.00",

"ot her _fees": "5.00"

Response Example
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The following is an example response for a successful request:

{
"sessionld": "string",
"docunents": {
"l abel ": "string",
“commerci al I nvoi ce": “"string",
"custonsDecl aration": "string"
h
“tracking": {
“nunber": "string",

“url": “string"

Get label by ID

Use this request to retrieve a specific label using the label's ID.

Use a GeT operation and the following URL to send this request:

{api _url}/generate-|abel s/{l abel | d}

where:

e {api _url} isthe API's URL.

* {l abel I d} is the ID of the label that you want to retrieve.
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For example:

https://api.epal gl obal . co/ gener at e-| abel s/ {| abel | d}

Details

Table 66. Request Details

Detail Value
Operation GET
Endpoint / gener at e- | abel s/ {| abel I d}
Fields Query parameter

Query Parameters

Table 67.

Query Parameter

Details Description

| abel I d

Specify the Label ID of the label

* Type: String that you want to retrieve,

« Status: Mandatory

Get label by tracking number

Use a X operation and the following URL to send this request:

{api _url}/generate-|abel s/tracking/{tracki ngNunber}

where:

 {api _url} isthe API's URL.

* {tracki ngNunber} is the tracking number of the label you want to retrieve.

For example:

https://api.epal gl obal . co/ gener at e- | abel s/t racki ng/ {tracki ngNunber }




Details

Table 68. Request Details
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Detail Value
Operation GET
Endpoint / gener at e- | abel s/t racki ng/{tracki ngNurber}
Fields Query parameter

Query Parameters

Table 69.

Query Parameter

Details Description

t racki ngNunber

Specify the Tracking Number

* Type: String for the label that you want to re-
- Status: Mandatory trieve.

Get all Shippo documents for a transaction

Use this request to retrieve all the documents and labels for a Shippo Transaction ID.

Use a GeT operation and the following URL to send this request:

{api _url}/shippo/transaction/{transactionld}/docunents

where:

* {api _url} isthe API's URL.

* {transacti onl d} is the ID of the transaction whos documents you want to retrive.

For example:

https://api.epal gl obal . co/ gener at e- | abel s/ shi ppo/transacti on/{transactionl d}/docunents

Details

Table 70. Request Details

Detail

Value

Operation
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Table 70. Request Details (continued)

Detail Value
Endpoint / shi ppo/transaction/{transacti onld}/docunents
Fields Query parameter and response fields.

Query Parameters

Table 71.

Query Parameter

Details

Description

transactionld

* Type: String
« Status: Mandatory

Specify the Transaction ID for the
Shippo transaction.

Response Parameters

Table 72. Response Parameters

Response Parameter

Details

Description

docunent s

« Type: Object

Groups information about the re-

turned documents.

docunent s. commrer ci al | nvoi ce

« Type: String or null

The commercial invoice.

docunent s. cust onsDecl arati on

* Type: Object

Groups information about the

customs declaration.

docunent s. cust onsDecl ar ati on-

.data

« Type: Object or null

The data from the Customs dec-

laration.

docunent s. cust onsDecl ar ati on-

.id

« Type: String or null

The Customs declaration's ID.

docunent s. | abel

« Type: String or null

The shipping label.

docunent s. qr code

* Type: String or null

The QR code.

nessages

« Type: Array of strings

Any messages associated with
the documents.
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Table 72. Response Parameters (continued)

Response Parameter Details Description
paper | essTr ade Indicates whether these docu-
* Type: Boolean ments are part of a paperless

trade or not.

shi pnent Groups shipment information.
* Type: Object

shi pnent . f r omAddr ess The address that the shipment
* Type: was sent from.

shi pment . i d The Shipment ID.
* Type:

shi pnent . t oAddr ess The address that the shipment
* Type: was sent to.

transaction Groups information about the
* Type: Object transaction.

transaction.carrier The carrier.

« Type: String

transacti on. cr eat edAt The time the transaction was cre-
« Type: String ated.
transaction. eta The Estimated Time of Arrival
« Type: String or null (ETA).
transaction.id The transaction's ID.
« Type: String
transaction. stat us The status of the transaction.
» Type: String
transacti on. t racki ngNunber The tracking number.
* Type: String
transaction. tracki ngur| The URL for the tracking number.

* Type: String

Response Example

The following is an example of a successful response:
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"transaction": {
"id": "string",
“status": “"string",
"tracki ngNurmber™: "string",
“trackingUrl": "string",
“carrier": "string",
"eta": "string",
“createdAt": "string"

¥

"docurents": {
"l abel ": "string",
“commerci al | nvoi ce": "string",
"cust onsDecl aration": {

"id": "string",

“data": {}
"qr Code": "string"

“shipment": {
"id": “"string",
“fromAddress”: {},
"toAddress": {}

h

"messages": [
"string"

1,

“paper| essTrade": true

Get Shippo customs declaration by ID

Use a GeT operation and the following URL to send this request:

{api _url}/shi ppo/ cust ons/ { cust onsDecl ar at i onl d}

where:
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 {api _url} isthe API's URL
* {cust onsDecl arat i onl d} is the ID from the obj ect _i d field in the Shippo customs declaration.

For example:

https://api.epal gl obal . co/ gener at e- | abel s/ shi ppo/ cust ons/ { cust onsDecl ar ati onl d}

Details

Table 73. Request Details

Detail Value
Operation GET
Endpoint / shi ppo/ cust ons/ { cust onsDecl ar at i onl d}
Fields Query parameter and response parameters.
Query Parameter
Table 74.
Query Parameter Details Description
cust onsDecl ar at i onl d You must specify the ID from the
* Type: obj ect _i d field in the Shippo cus-
* Status: toms declaration. For example
* Required Values: obj ect _- | 44f ¢6327d02e4ddf 98b92bdect 2abbed.
id
Response Parameters
Table 75.
Response Parameter Details Description
certify Indicates whther the document is
* Type: Boolean certified or not.
certify_signer The party who signed the certifi-
* Type: String cate.
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Table 75. (continued)

Response Parameter Details Description
cont ent s_expl anat i on Text to explain the contents.
* Type: String
contents_type The type of content.
* Type: String
eel _pfc Exclusion Legend (EEL) and
* Type: String Proof of Filing Citation (PFC) are
used for shipping outside the US.
exporter _identification Groups information about the ex-
* Type: Object porter.
exporter_identification.eori_- The EORI number.
number * Type: String
exporter identification.tax id Groups information about the
- Type: Object Tax ID.
exporter_identification.tax_- The Tax ID.
i d. nunber « Type: String
exporter identification.tax - The type of Tax ID, such as VAT
id. type * Type: String for a VAT ID.
exporter _reference The reference to the exporter.
* Type: String
i nporter_reference The reference to the importer.
« Type: String
i ncot erm The Incoterm for the shipment.
» Type: String
i nvoi ce The invoice.
* Type: String
is_vat_col |l ected Indicates whether VAT has been
* Type: Boolean collected or not.
items Array of object IDs for customs
- Type: Array of strings items.




ePAL Product Documentation | 4 - ePAL REST API Overview | 155

Table 75. (continued)

Response Parameter Details Description

non_del i very opti ons Details about options for things

« Type: String other than delivery.

object _id The IDs for the objects.
» Type: String

obj ect _state The object's state.
« Type: String

Response Example

The following is an example response for a successful request:

{

"object_id": "string",

"object_state": "string",

“contents_type": "string",

“contents_expl anation": “string",

“non_del i very_option": "string",

"incoternf: "string",

"eel _pfc": "string",

“certify": true,

“certify_signer": "string",

“items": [

“string"

1.

"exporter_identification": {
“eori_nunber": "string",
"tax_id": {

“type": "string",
“nunber": "string"
}
h

"is_vat_coll ected": true,
"invoice": "string",

"exporter_reference": "string",
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"inmporter_reference": "string"

Fulfillment Endpoint

Use the request in this endpont to process fulfillments.

Table 76. Request and Endpoint

Endpoint

Request

Fulfillment (/ful fill nment)

Process fulfillment (on page 156)

Process fulfillment

Use this request to trigger the fulfillment of an ePAL transaction.

Use a posT operation and the following URL to send this request:

{api _url}/ful fill ment

where {api _url} is the APl's URL.

For example:

https://api.epal gl obal . co/ful fill ment

Details

Table 77. Request Details

Detail Value
Operation POST
Endpoint /ful fillnent
Fields Query parameter
Query Parameter
Table 78.
Query Parameter Details Description

sessionld

« Type: String

The Session ID of the ePAL trans-
action that you want to fulfill.
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IOSS Validation Endpoint

Use the requests here to check if a transaction qualifies for I0SS.

Table 79. Requests and Endpoints

Endpoint Requests

I0SS Validation (/ {i oss-val i dat i on} ) Validate 10SS eligibility (on page 157)

Validate I0SS eligibility by session ID (on page
162)

Validate I10SS eligibility

Use a pPosT operation and the following URL to send this request. You must include the required fields in

the request's body:

{api _url}/ioss-validation

where {api _url} is the API's URL.

For example:

https://api.epal gl obal . co/ioss-validation
Details

Table 80. Request Details

Detail Value
Operation POST
Endpoint /ioss-validation
Fields Body and response parameters

Body Parameters

You must specify the details of the ePAL transaction in the body of the request. You can use the full
resposne from the Process transaction or Process fulfillment requests. For more information about these
fields, see the Process transaction (on page 113) and Process fulfillment (on page 156) topics.
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Response Parameters

Table 81.

Response Parameter

Details

Description

destinati onCountry

* Type: String
- Status: Mandatory

The name of the country where
the goods are sent.

details

« Type: Array of strings
- Status: Mandatory

Individual messages about the
IOSS eligibility test.

exchangeRat eUsed

* Type: Number
« Status: Optional

The exchange rate used for cur-

rency conversions.

hasAl coho

« Type: Boolean

- Status: Mandatory

Indicates whether or not the

goods contain alcohol.

i ossThr eshol d

* Type: Number
« Status: Optional

The threshold value for 10SS.
This can be used for compar-

isons.

i sB2B

« Type: Boolean

- Status: Mandatory

Indicates whether the transaction
qualifies as a B2B transaction or

not.

i SEUDest i nati on

* Type: Boolean

- Status: Mandatory

Indidcates whether the destina-
tion is a European Union (EU)
member state or not.

i s| OSSConpl i ant

* Type: Boolean

+ Status: Mandatory

Indicates whether the con-
sigment is eligible for IOSS or

not.

message

* Type: String
- Status: Mandatory

Details about why the consign-
ment is or is not eligible for 10SS.

origi nal Currency

* Type: String
- Status: Optional

If a currency conversion is ap-
plied, this is the original or source




Table 81. (continued)
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Response Parameter

Details

Description

currency from which the target

currency is converted.

ori gi nal Tot al Val ue

* Type: Number
- Status: Optional

The total value before the curren-
cy conversion, in the source or
original currency.

sour ceCountry

* Type: String
« Status: Mandatory

The name of the source country.

total I ntrinsicVal ue

* Type: Number
- Status: Optional

The total intrinsic value of the

goods, exclusing tax and ship-

ping.

val i dat edAt

« Type: String
- Status: Mandatory

T he timestamp of whne the vali-
dation eligibility check occurred.

Request Example

The following example request details a B2B transaction:

{

"addresses": [
{
"type": "SOURCE",

"country": "CN',

“ful | Name": "CN Supplier",

“street": "100 Shenzhen Road",

"city": "Shenzhen",

"post al Code": "518000",

“email": "supplier@n.conf,

"phone": "+86 755 1234567"

"type": "DESTI NATI ON',

“country": "DE",

“ful | Name": "DE Buyer GrbH',
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e

“street": "1 Hauptstrasse",
“city": "Berlin",

"post al Code": "10115",
“email": "buyer @le. cont,

"phone": "+49 30 1234567"

“products": [

{
"hs6Code": "610910",
“description": "Cotton T-Shirt",
"product Type": "physical",
"val ue": 120,
"gqty": 1
}
1.
"isB2B": true
}

The following example request shows all the possible fields:

"addresses": [

{

“"type": "SOURCE",

“ful | Nane": “Supplier Inc.",
“conpanyNane": "“Supplier Inc.",
“email": "supplier@onpany. cont,
"phone": "+1 408-555-0123",
"street": "1 Tech Way",

"city": "Cupertino",

" post al Code": "95014",

“country": "US"

"type": "DESTI NATI ON',
“ful | Name": "Customer Nane",

"conpanyNane": "Custoner Conpany",
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"email": "custonmer @nuil.cont,
"phone": "+353 61 123 456",
“street": "No. 1 Charlotte Quay",
“city": "Limerick",

"post al Code": "V94 TWBE",

“country": "IE"

“products": [

{
"hs6Code": "852692",
“description": "Radio renpte control ",
"product Type": "physical",
"val ue": 45,
"qty": 2,

"originatingCountry": "US"

"commands": {

"cal cul at eTaxExcl usi ve": true

"isB2B": false

Response Example

The following is an example of a successful response:

"i sl OSSConpliant": true,

"message": "This consignnent is eligible for | 0SS because: The Ship From country is Netherlands, The Destination

country is Gernmany, The consignnent has been identified as B2C, ePAL did not identify any Excisable goods in the

consi gnment (*), The total intrinsic value of the physical goods is €120.00 (excluding VAT and shi pping)",

“details": [

"The Ship Fromcountry is Netherlands",

"The Destination country is Gernany",

"The consi gnnent has been identified as B2C',

"ePAL did not identify any Excisable goods in the consignnment(*)",

“The total intrinsic value of the physical goods is €120.00 (excluding VAT and shi ppi ng)"
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IF

“total IntrinsicValue": 120,
"i ossThreshol d": 150,

"i sEUDestination": true,

"isB2B": false,

“hasAl cohol ": fal se,
"sourceCountry": "Netherlands",
“destinationCountry": "Germany",

"val i dat edAt": "2025-10-15T12: 00: 00. 000Z",
"original Currency": "USD',
"exchangeRat eUsed": 0.92,

"original Total Val ue": 130. 43

Validate 0SS eligibility by session ID

Use this request to check whether an ePAL transaction is eligible for I0SS or not.

Use a POST operation and the following URL to send this request:

{api _url}/

where {api _url} is the API's URL.

For example:

https://api.epal gl obal . co/i oss-val i dation/by-session
Details

Table 82. Request Details

Detail Value

Operation POST

Endpoint

Fields




Body Parameters

Table 83.

ePAL Product Documentation | 4 - ePAL REST API Overview | 163

Body Paramter

Details

Description

sessionld

* Type: String

- Status: Mandatory

* Required Values: Session
ID

Specify the Session ID. This is re-
turned in the sessi onl d field of
the Process Transaction request.

Response Parameters

Table 84.

Response Parameter

Details

Description

destinati onCountry

* Type: String
- Status: Mandatory

The name of the country where
the goods are sent.

detail s

« Type: Array of strings
- Status: Mandatory

Individual messages about the
IOSS eligibility test.

exchangeRat eUsed

* Type: Number
« Status: Optional

The exchange rate used for cur-

rency conversions.

hasAl coho

« Type: Boolean

- Status: Mandatory

Indicates whether or not the
goods contain alcohol.

i ossThr eshol d

* Type: Number
- Status: Optional

The threshold value for I0SS.
This can be used for compar-

isons.

i sB2B

« Type: Boolean

- Status: Mandatory

Indicates whether the transaction
qualifies as a B2B transaction or

not.

i SEUDest i nati on

* Type: Boolean

- Status: Mandatory

Indidcates whether the destina-
tion is a European Union (EU)
member state or not.
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Table 84. (continued)

Response Parameter Details Description

i s1 GSSConpl i ant Indicates whether the con-
* Type: Boolean sigment is eligible for 10SS or
« Status: Mandatory not.

nessage Details about why the consign-
* Type: String ment is or is not eligible for 10SS.
- Status: Mandatory

ori gi nal Currency If a currency conversion is ap-
* Type: String plied, this is the original or source
* Status: Optional currency from which the target

currency is converted.

ori gi nal Tot al Val ue The total value before the curren-
* Type: Number cy conversion, in the source or
* Status: Optional original currency.

sour ceCount ry The name of the source country.

* Type: String
- Status: Mandatory

total I ntrinsicval ue The total intrinsic value of the
* Type: Number goods, exclusing tax and ship-
« Status: Optional ping.

val i dat edAt T he timestamp of whne the vali-
* Type: String dation eligibility check occurred.

- Status: Mandatory

Request Example

The following is an example request body:

{

"sessionld": "550e8400-e29b-41d4- a716- 446655440000"

Response Example

The following is an example of a response to a successful request:
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"i sl OSSConpliant": true,

“message": "This consignnent is eligible for | 0SS because: The Ship From country is Netherlands, The Destination
country is Gernmany, The consignnent has been identified as B2C, ePAL did not identify any Excisable goods in the
consi gnnent (*), The total intrinsic value of the physical goods is €120.00 (excluding VAT and shi pping)",

“details": [

"The Ship Fromcountry is Netherlands",

"The Destination country is Germany",

“The consi gnnent has been identified as B2C',

"ePAL did not identify any Excisable goods in the consignnment(*)",

"The total intrinsic value of the physical goods is €120.00 (excluding VAT and shi ppi ng)"

1.

“total IntrinsicVvalue": 120,

"i ossThreshol d": 150,

"i sEUDestination": true,

"isB2B": false,
"hasAl cohol ": fal se,
"sourceCountry": "Netherlands",

"destinationCountry": "Gernany",

"val i dat edAt": "2025-10-15T12: 00: 00. 000Z",
“original Currency": "USD',

"exchangeRat eUsed": 0. 92,

"original Total Val ue": 130. 43

Code Translation Endpoint

Use the requesy in this endpoint to map commodity codes to export, import or transport codes.

Table 85. Request and Endpoints

Endpoint Requests

Code Translation (/ code- t ransl at i on) Translate export/import/transport codes (on page
165)

Translate export/import/transport codes

Use this request to translate commodify codes into export, import, or transport codes.
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Use a PosT operation and the following URL to send this request:

{api _url}/code-transl ation

where {api _url} is the APl's URL.

For example:

https://api.epal gl obal . co/ code-transl ation

Details

Table 86. Request Details

Detail Value
Operation POST
Endpoint code-transl ation
Fields Body and response parameters
Body Parameters
Table 87.
Body Paramter Details Description
type Specify the type of code that you
* Type: String want to translate the commodity
« Status: Mandatory code into.
* Required Values: export,
import Ortransport.
code Specify the commodity code that
* Type: you want to translate.
« Status: Mandatory
* Required Values:
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Response Parameters

Table 88.
Response Parameter Details Description

code The export, import or transport
* Type: String code.
- Status: Mandatory

type The type or category to which the
* Type: String code belongs.
- Status: Mandatory

descri ption Text decription.
« Type: String
+ Status: Mandatory

condi ti onal Not e Any conditional notes.
* Type: String
- Status: Optional

i sCondi ti onal Indicates whether the code has
* Type: Boolean conditional requirements or not.
« Status: Mandatory

Request Example

The following is an example using an export code:

{
“type": "export",

"code": "12345678"

The following is an example import code:

{
“type": "inport",

"code": "*ABC123"

The following is an example of a transport code:
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“type": "transport",

"code": "09876543"

Response Example

The following is an example response for a successful request:

{

"code": "01_12345678",

"type": "GOODS',

“description": "El ectronic goods",
“conditional Note": "string",
"isConditional": false

HS Code Endpoint

Use the requests in this endpoint to seach HS codes.Search HS/TARIC by description (on page 169)

Table 89. Request and Endpoints

Endpoint Requests

HS Code (/ hscode) Search HS/TARIC by code (on page 168)

Search HS/TARIC by description (on page 169)

Search HS/TARIC by code

Use this request to return details about a specified HS or TARIC code.

Use a GeT operation and the following URL to send this request:

{api _url}/

where {api _url} is the API's URL.

For example:

https://api.epal gl obal . co/ hscode/ sear ch- by- code



Details

Table 90. Request Details
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Detail Value
Operation GET
Endpoint /' hscode/ sear ch- by- code
Fields Query parameter

Query Parameter

Table 91.

Query Parameter

Details Description

code

Specify the HS or TARIC code.
« Type: String
- Status: Mandatory

* Required Values:

Search HS/TARIC by description

Use this request to return HS or TARIC codes for a specified description.

Use a GeT operation and the following URL to send this request:

{api _url}/ hscode/ search-by-description

where {api _url} is the API's URL.

For example:

https://api. epal gl obal . co/ hscode/ sear ch- by- descri pti on

Details

Table 92. Request Details

Detail Value
Operation GET
Endpoint / hscode/ sear ch- by- descri pti on
Fields Query parameter
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Query Parameter

Table 93.

Query Parameter Details Description

query Specify the description.
* Type: String

- Status: Mandatory
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